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INVESTIGATE FIRST 


Don’t pass final judgment on a magneto system because the equipment you 
have been using is not adequate for the purpose. Improvements revolutionize 
equipments. 

The Leich Magneto Multiple Switchboard solves the problem of call distri- 
bution and inefficient cord supervision. With all calls within reach of any idle 
operator there is no waiting until a busy operator is free to answer a call or 
complete a trunked connection. 

Supervisory signals on completed calls are not allowed to stand after the 
operator has tested the circuit. The opening of the listening key restores them 
to normal immediately. Supervisory signals on Leich Magneto Switchboards 
mean just what they are intended for, a recall or finished conversation. 

Add these features to a Magneto switchboard and the capacity for handling 

\. traffic is greatly increased. So much so, in fact, that a great number of calls may 
‘ be answered or the number of operator’s hours reduced considerably. 
~. ™ New catalog No. 24 will fully cover the details of the Leich Magneto 
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Telephone com- 
panies are in a more 
secure and comfort- 
able position, by reason of their deprecia- 
tion policy, than are other utilities, ac- 
cording to the testimony heard by the 
Interstate Commerce Commission at the 
hearing held in Washington last month. 

The transcript of the evidence heard 
at this hearing covers several hundred 
typewritten pages, and contains many in- 
teresting sidelights on the much-vexed 
depreciation question. 

Among other things the hearing devel- 
oped the fact that the electric light and 
power interests are working at cross pur- 
poses with the telephone companies on 
The 


power companies intervened in the Wash- 


depreciation procedure. light and 


ington hearing and took a determined 
stand against the commission’s proposed 
plan and against the telephone interests’ 
position as to depreciation. 

x *K + * 

Judging from statements made, the light 
and power leaders seem to persist in fol- 
lowing the course of the railroads as to 
depreciation, and are irritated because the 
telephone companies do not agree with 
them. According to the comments of the 
commissioners, they think the telephone 
companies are pursuing a safer policy in 


the setting up of reserves. 


— 


he stenographic report of the hearing 
contains many remarks by members of 
the commission which indicate their be- 
lief that the telephone industry’s depre- 
Ciat'on methods give it a more encour- 
agine outlook than have other utilities. 


While no direct statement to this effect 
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SOME SIDELIGHTS ON DEPRECIATION 


is made officially, of course, reading be- 
tween the lines forces the conclusion that 
considers the 


the commission telephone 


companies’ situation favorably. 
*K K ok * 
Representatives of the light and power 
industry vigorously objected to the In- 
terstate Commerce Commission’s depre- 
ciation plan, and repeatedly clashed with 
the members 


during the examination. 


Their witnesses on the stand denounced 
the “straight-line” theory on the ground 
that it was “visionary, Utopian and im- 
practical,” and would tie up so much 
money that their companies could not pay 
dividends on stock and thereby establish 
a credit among investors that would at+ 
tract new capital as needed. 

One of the financiers of the electrical 
industry—S. Z. Mitchell, president of the 
Electric Bond & Share Co.—declared in 
his evidence that the commission’s plan 
would “put the withering hand of death on 
the development of the business.” 

a * 

On cross-examination, a member of the 
commission called the attention of this 
witness to the fact that “telephone com- 
panies, large and small, advocate a system 
which is comparable to that which is sug- 
gested by the depreciation section in this 
report,” and asked him if the telephone 
industry is imposing the withering hand 
of death on themselves. 

The witness answered in the negative, 
and said the two cases werye not identical, 


as there is no longer competition in the 
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telephone business as 
there is in the elec 
tric light business. 

said Mr. 


“can do things that cannot be 


“The 
Mitchell, 


done here”—meaning, by the electric light 


telephone companies,” 


and power companies. 
* K * 

Later on in the hearing, another com- 
missioner asked if the electric companies, 
pursuing a different course as to reserves. 
had been able to finance on better terms 
than the telephone companies obtained. 
The answer was “No.” 

The question was then asked if tele- 
phone companies had suffered any by rea- 
son of the fact that they had set aside 
depreciation reserves. His reply to this 
question was: 

“No, I think they have benefited by it, 
but the conditions are very different be- 
tween them and the power business.” 

* * * 


An important feature of the hearing 
that failed to receive notice in the press 
reports was the statement made to the 


commission by Nathan Matthews, ex 
mayor of Boston, who as chairman of the 
Boston Finance Commission, special coun- 
sel for the United States Railroad Admin- 
istration’ during the war, and as counsel 
in many rate and valuation cases, has ac- 
quired wide experience in public utility 
matters. 

Mr. Matthews registered an emphatic 
protest against the proposal of the rail- 
roads that there is no such thing as ac- 
crued depreciation in a railroad property 
if maintenance and upkeep are taken care 
renewals are 


of year by year, and if 


13 


12 


made and charged to the income of the 
year of the renewal. 

He urged the necessity of ali utilities 
setting aside a reserve for depreciation, 
and declared that the history of public 
utilities which have failed in Massachu- 
setts shows the failures were due to the 
companies paying dividends that were not 
earned, and to the fact that the public 
would not pay adequate rates to allow for 
sufficient depreciation; and that owing to 
these two causes the physical property 
went to pieces. : 

*k * * x 

This was considered a reply to the light 
and power spokesmen who opposed the 
“straight-line” theory—favored by tele- 
phone companies—and who insisted that 
such theory prevents dividends on stock, 
which, to their minds, constitutes a pref- 
erable way to get capital. 

Stating his preference for the “straight- 
line” theory, Mr. Matthews said: 

“T have this reason—that I think public 
utilities ought to be allowed something 
more than the money to pay reasonable 
dividends, 


tenance, upkeep and renewals. 


main- 
I think 
there should be some provision that they 


interest requirements, 


should have some right to treasure up 
money from earnings to pay for deprecia- 
tion due to obsolescence and inadequacy.” 

The policy of telephone companies re- 
garding another 


depreciation received 
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ANNUAL CONVENTIONS OF 
STATE ASSOCIATIONS. 
Oregon, Portland, December 13 and 
14, 1923. 

Pennsylvania, Harrisburg, January 10, 
11 and 12, 1924. 

South Dakota, Mitchell, January 16, 
17 and 18, 1924. 

Minnesota, Minneapolis, January 22, 
23 and 24, 1924. 

Nebraska, Omaha, February 11, 12 
and 13, 1924. 

Ohio, Columbus, 
and 21, 1924. 

North Dakota, Valley City, February 
19, 20 and 21, 1924. 

Georgia, Atlanta, February 25 and 26. 

Kansas, first week in March. 

Oklahoma, Oklahoma City, 
11-13. 

Texas, third week in March. 

Iowa, Des Moines, April 15-17. 

Indiana, Indianapolis, September 17 
and 18, 1924. 


February 19, 20 


March 








commendation during this witness’ testi- 
mony, when he again referred to the ten- 


dency of utilities to neglect such reserves. 
* * * * 


He had stated that, barring electric light 
companies, all the railroads and other util- 
ities under his observation “are in a bad 
First, the 
unwillingness of the public to pay as they 
go; second, the desire of the company to 


way because of two facts: 


pay to their stockholders every cent that 


comes in as operating revenue.” 
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One of the commissioners interje-ted: 
“You would not include the tele;hone 
companies ?” 

Mr. Matthews replied: 


excepted 


“T should have 
the telephone companies also, 
Now, I think that if you will look closely 
into the practice of telephone compznies, 
you will see a sharp contrast between 
what these other corporations that I have 
indicated have been doing and the man- 
ner in which the telephone companies have 
been treating the matter of depreciation. 

“T think you will find in the latter case 
it has been handled properly, or, at least, 
much better than the railroads, street rail- 
ways, gas and water companies.” 

x *« * x 

The big reason why the electric power 
interests are fighting this depreciation plan 
so bitterly is believed to be the fact that 
the Federal Power Commission will prob- 
ably adopt the same depreciation account- 
ing system as the Interstate Commerce 
Commission. The gigantic plans now 
forming to develop water power all over 
the United States—which is part of the 
“super-power” project—make it important 
that the electric interests watch the set-up 
of the Federai Power Commission most 
vigilantly. 

That, in fact, is said to be really why 
they intervened—the legal phrase for “but- 
ting in”—in the hearing on railroad and 
telephone depreciation. 


Regulation Through Commissions 


Discussion of the Present Method of Commission Regulation and Control of 
Public Utilities — Same Persons Are Prosecutors, Grand Jurors and Trial 
Judges—Place Public Utilities on Parity with Other Business Is Suggestion 


The present method of commission reg- 
ulation and control of public utilities is 


basically wrong and should be remedied.- 


Some of us who have actively engaged in 
utility work for more than a quarter of 
a century, have watched the origin and 
development of this form of government, 
know the conditions that brought it forth, 
and have seen some of the evils resulting 
therefrom. 

Fifty years ago the telephone, electric 
light, trolley and central heating systems 
were not known, and gas and water works 
were used only in a few of our largest 
cities. The individual depended upon his 
own well for water, used his own coal oil 
lamp for lighting, and walked or rode in 
his own buggy from his residence to his 
‘place of business. Street lights, when 
used at all, in a majority of cities and 
towns were individual standards support- 


By ‘‘Observer”’ 


ing an oil lamp, and such fire protection 
from water as was available was fur- 
nished from cisterns and wells. 

As we look back at the average county 
seat of those days, we see no paved 
streets, manhole covers, water plugs, trol- 
ley lines or telephone and power poles and 
wires. The home and business house were 
individually lighted and heated, and the 
mail and messenger were the only means 
of intercommunication. The streets and 
alleys were used only for public travel and 
were impressed with no other burden. 

Then began the golden age of Amer- 
ica’s financial prosperity. Coal and ore 
mines innumerable were discovered, labor- 
saving devices multiplied, railroads ex- 
tended, immigration flowed over the ex- 
panding west, and the electric light and 
telephone were invented. Electricity 
waved its magic wand and a new life 


sprang into the nation. Villages grew 
into towns, and towns into cities. The 
urban population developed more rapidly 
than the rural. New problems in munici- 
pal government arose, the solution of 
which was wholly experimental. 

The growth of cities and the develop- 
ment of public utility service, such as gas, 
water, electric light, street railway, steam 
heating and the telephone, have gone hand 
in hand. The individual has become wholly 
dependent upon public service corporations 
for these products which are so essential 
to individual and community life. 

Utilities expanded because cities grew, 
and cities grew because utilities expanded. 
No city can be prosperous unless its public 
utilities are well managed and prosper- 
ous, and no public utility can be prosper- 
ous when throttled by the strong hand of 
either municipal or state regulation. 
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December 15, 1923. 


The theoretical right to regulate public 
utilities is founded upon the fact that these 
utilities use the public highways, streets 
and alleys. As first this power of regu- 
lation was vested in municipal authorities 
because these governing bodies had juris- 
diction over the public ways in cities. As 
public ways and streets were originally 
dedicated to the use of the public solely 
for travel, it took legislation and the de- 
cisions of the highest courts before utili- 
ties were permitted to use them as avenues 
upon which to locate their property. Be- 
ing granted the right, they then could exer- 
cise it only under the police powers of 
the municipalities. 

This condition threw the utilities, be- 
fore the days of state commissions, into 
the hands of the municipal authorities, and 
in many cases this authority was exer- 
cised with heavy hand and unscrupulous 
power—sometimes to the detriment of the 
public and sometimes to the injury of the 
utility. 

Before a utility could operate in a city, 
it was necessary to obtain permission from 
the city authorities to use the streets and 
alleys of the city. This necessity soon be- 
came the basis and subterfuge for placing 
burdens upon the utility which it should 
not have been made to bear. Utilities were 
compelled to enter into contracts or so- 
called “franchises” with the city. 

These contracts contained not only the 
police powers provisions which the city 
already had as to regulating the use of 
the streets, but were in many cases ex- 
tended to cover conditions which were 
unwise and unreasonable and which ulti- 
mately proved to be not only damaging 
to the utility but detrimental to the public. 

They usually established and fixed a 
definite, unchangeable rate for a-term of 
years, seldom less than 20 and very often 
for 50. The contract was wholly inflex- 
ible. It made no difference if cost of pro- 
duction increased because of the increased 
cost of material and labor, the rate for 
service must remain the same. No con- 
sideration was given to the fact that the 
growth of the city and the extension of its 
area would require longer and larger main 
distribution leads and lines, thus increas- 
ing capital cost and maintenance per 
charging unit. 

Reserves for depreciation, in order to 
take care of the capital daily consumed 
by wear and tear and the destruction of 
the physical plant by the elements, were 
not thought of. Obsolescence, which re- 
quires machinery and material to be dis- 
carded before their life is exhausted, due 
‘to inventions and improved methods, was 
not considered. Increased cost of secur- 
ing additional capital on account of a gen- 
eral advance of interest rates and compe- 
tition in the money market was not 
dreamed of. 

Competition was supposed to be desir- 
able and hence was not provided against. 
In fact, in many states it would have been 
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illegal to have provided against it, for 
many exclusive contracts between a city 
and a utility have been held null and void 
by the courts. Forfeiture clauses and pen- 
alty conditions were a part of the agree- 
ment. 

These and many other conditions bur- 
densome to their successful operation were 
forced upon utilities by cities. The re- 
sults were inevitable. Within a few years 
after beginning operations, many utili- 








The author of this article on regulation 
has for 25 years been prominent in the 
telephone business in the Middle West, and 
is still actively connected with one of the 
larger companies. That is why he de- 
sires his name withheld; otherwise his 
frank comments on utility regulation 
might cause his organization embarrass- 
ment. 

TELEPHONY has always urged that there 
should be no politics in commission con- 
trol, and believes that any move to bring 
service corporations under the power of 
local office-holders would be a mistake. 
The points raised by “Observer,” however, 
are of interest, and no one can deny that 
he is right in declaring that commissions 
should not be “prosecutors, grand jurors 
and trial judges” in cases involving their 
own decisions. 

The Kansas Supreme Court took this 
same position in the “seven-town’’ tele- 
phone case, to which attention was called 
in a recent issue of TELEPHONY. 

In a letter enclosing his article “Ob- 
server” says: “I wish to commend your 
editorial in the last issue of TELEPHONY 
on the Kansas decision, and as a telephone 
and public utility man thank you for giving 
it such wide publicity and prominence.” 

TELEPHONY invites the opinions of its 
readers on the arguments advanced in the 
appended article. 








ties found themselves in financial straits. 
They were unable to serve the public prop- 
erly. Their credit was not only impaired 
but in many cases entirely wiped out. For- 
feiture of property to the city was threat- 
ened and in some cases carried out, and 
penalites were imposed. The city had the 
utility at its mercy. 

In some cases the utility, having 
“milked” its physical property to the limit 
in order to make a financial showing, was 
able to reorganize and postpone the day 
of open bankruptcy. In others it cheap- 
ened its product, ceased development and 
curtailed its output, thus hampering its 
usefulness to the public. In others it went 
back to the city for a change in its con- 
tract, only to meet at the threshold of 
the city hall that hideous monster, “Graft,” 
with which it must deal or suffer the con- 
sequences. 

In the former days of regulation of the 
utility by the city, there were many an- 


13 


noyances, both legal and illegal, which 
taxed the resources of the utility and were 
nauseating to its management. Relatives 
of city employes, and often city employes 
themselves, were on the payroll of utili- 
ties. A certain lawyer must be retained 
as counsel. Certain concessions in serv- 
ice must be granted to city officials and 
leading politicians. Even stocks and bonds 
for which the utility received no money 
were given them. 

Elections were financed by the utility in 
order to protect itself. Both political par- 


ties looked to them for campaign funds, 


and churches and charities could not be 
turned away from their offices empty 
handed. Even certain business houses 
must be patronized regardless of prices 
because of political influence. 


The utility was a prey for the jackals 
in politics, the parasites in business and 
the charlatans in the community. To rid 
themselves of these burdensome condi- 
tions, due to local control and home rule, 
utilities welcomed the advent of some form 
of state control which developed into the 
formation of our present public service 
commissions. 

The public also was becoming weary of 
local control’ of its utilities, for it had 
sensed something wrong. It was not get- 
ting the class nor kind of service it desired 
and believed this to be due to too friendly 
a relation of its utilities with the poli- 
ticians who controlled its municipal affairs. 
The public was getting to believe that 
there was an ulterior motive behind every 
concession made to a utility. On account 
of this state of the public mind, it too 
welcomed some new form of control over 
its local utilities. 


As in other matters when a community 
is unable to handle its own local affairs 
satisfactorily to itself, it seeks state aid, 
so the people welcomed state control of 
local utilities. This they thought would 
solve all their problems by getting rid of 
local political control and insure cheaper 
rates for utility service. 


Both the utilities and the public being 
desirous of a change, the movement spread 
so rapidly that within the brief period of 
ten years the country passed from local to 
state control of its utilities. In some cases 
commissions were created to take over the 
functions of a former railroad commission 
as well as the supervision of local utilities, 
while in others the power of the railroad 
commission was enlarged to include local 
utilities, 

We all thought a new day had dawned 
and that utility troubles would be a thing 
of the past. State control and regulation 
was to be the panacea of all utility ills. 

Ten years of commission form of con- 
trol of public utilities have developed the 
short-comings of this form of govern- 
ment. We have escaped local control with 


all its attending evils to find state control 
developed new evils of a different 


has 
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nature which no one foresaw when state 
commission laws were being enacted. 

Under the powers given them to regu- 
late, commissions have penetrated the 
autonomous management of utilities to 
such an extent that the utility itself is 
weakened and cannot function properly. 
It is conceded that as the streets and high- 
ways are dedicated to public use, the 
state has the right to regulate the use of 
the streets and highways and prescribe rea- 
sonable conditions under which a utility 
may use them. But regulating the use by 
public utilities of streets and highways, is 
quite a different proposition from regu- 
lating the corporate management of a 
utility. 

There is no relation whatever between 
the amount of securities which a utility 
may issue, or the rates for service which 
it may charge and its proper use of the 
public ways. Apart from its use of the 
public ways, the state has no more power 
to control the corporate affairs and the 
management of a public utility, regulate its 
affairs, or fix its rate for service than it 
has to exercise similar rights over a coal 
mine, department store or an automobile 
factory. 

The state has a right to, and does in 
many cases, fix the amount of securities 
which a corporation may issue and re- 
quire that these securities represent, and 
do not exceed, the value of the corpora- 
tion’s solid assets. No state commission 
is necessary to enforce this statute. 

The state has a right to say, and does 
in many cases say, that the product or 
thing which an individual or corporation 
sells shall be what it is represented to be. 
It is unlawful for a groceryman to sell 
partially rotten apples for sound ones as it 
is for a gas company to sell gas which does 
not test to the standard, or a water com- 
pany to sell impure water, yet it is not 
necessary to have a state commission to 
regulate and control grocerymen. Prose- 
cutors and courts take care of such vio- 
lations of law and protect the public from 
being defrauded by the unscrupulous 
groceryman. 

Why the necessity of a public service 
commission to regulate and control the 
functions of a public utility? Are not 
our present state attorney generals, county 
prosecutors and judicial officers as capable 
to enforce violation of law against public 
utilities as against any other business? 

Because of the nature of public utility 
business and its relation to the public, 
there may be a necessity for some kind 
of a commission to investigate its pro- 
cedure and conduct, but when that com- 
mission in addition to its functions as a 
commission is clothed with the powers of 
a prosecutor and judge, its functions as 
a commission is merged with its powers 
as a court and we have an anomalous in- 
stitution in our form of government that 
is neither commission nor court. | 

The people have a right, through legis- 
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lative enactment, to prescribe the terms and 
conditions under which a utility may oper- 
ate. They have a right to say that under 
certain conditions a second utility shall not 
operate in a given community in compe- 
tition with another like utility. They have 
the right to compel an utility to serve all 
applicants impartially, to prescribe a 
standard of service, to prohibit unjust 
and unreasonable charge for service, to 
compel inter-communication of certain 
utilities, to limit the earning powers to a 
fair return upon the investment and to 
provide penalties for the violation of their 
decrees. ; 

Other business enterprises function un- 
der similar restrictive laws, and they are 
allowed to function undisturbed by state 
interference so long as they obey the law. 











Individual Constructive Thought. 


Every sign of progress in our day, and 
for that matter of every preceding time, 
has been created by individual construc- 
tive thought and work that knew no 
limit in time or toil. 

Guard well this freedom of individual 
thought and individual action in which 
all progress has originated. Remember 
that development comes from within, 
not without. Mankind cannot think col- 
lectively—cannot indeed, act collectively 
except under the stimulus, in the begin- 
ning, of individual thought.—Paul 
Shoup, vice-president, Southern Pacific 
Lines. 








They go along managing their own affairs 
in their own way. If they transgress the 
law, the people, through county and state 
courts as now’ constituted, can stop such 
procedure and have redress for any wrong 
done. 


If this is the proper method to govern 
other business, why should it not be the 
proper method for the government of pub- 
lic utilities? Are utilities less law-abiding 
than other business? Are they not just 
as capable of interpreting the law, and 
just as conscientious in obeying it as peo- 
ple engaged in other lines of business? 


Because of the peculiar nature of public 
utility business and the fact that some of 
them are state-wide in their operation, it 
might be necessary to have a state court of 
public utility relations to deal solely with 
questions pertaining to public utilities and 
the relations of the people thereto. Such a 
court would then be judicial and not an 
investigating body. It would not then 
be a commission, prosecutor and court as is 
now the case of most, if not all, of our 
state public service commissions. Until 
the necessity of such a court is demon- 
strated, our present courts are wholly 
capable of handling these matters. 

The state should have, however, a com- 
mission to investigate the affairs of any 
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utility when so ordered by the properly 
constituted authority, just as many states 
have an accounting board, bank cxam- 
iners, insurance commissioners and simi- 
lar functionaries to investigate and place 
its findings in the hands of the proper 
prosecuting and court authorities. 

This commission should be constituted 
as at present with its staff of expert ac- 
countants and engineers so as to be able 
to properly investigate the affairs of an 
utility, and if it finds irregularities or 
violators of law, to report the matter to 
the proper court or prosecuting authori- 
ties for action. 

Commissions are not courts, and courts 
are not commissions. It is the function 
of a commission to investigate, not regu- 
late or govern. The court is one of our 
three constitutional divisions of govern- 
ment. It is its function to interpret and 
pass upon the constitutionality of legisla- 
tive enactment and to protect individual 
and corporations in the exercise of their 
constitutional rights. 

It is a sad comment upon the attempt at 
judicial functioning of our state utility 
commissions as now organized that 80 
per cent of their decisions which have 
been taken to higher courts have been 
overruled, or remanded back for rehear- 
ing. In a number of instances where in- 
junctive proceedings have been brought 
in higher courts to prevent the commis- 
sions from putting into effect its order, the 
commission being defendant in the case, 
we have the anomalous spectacle of the 
case being remanded back to the defend- 
ant—the commission—for, not a rehearing, 
but to make another decision in the matter. 

A public utility should be allowed the 
same freedom in the management of its 
affairs as other business is allowed. It 
should be governed by the state as other 
business is governed. It is absolutely es- 
sential to a healthy community and na- 
tional life and should not be subjected to 
the control of politically constituted com- 
missions, not hampered in serving the 
public by being burdened with the affairs 
of an institution of such magnitude as 
the public utility corporations of this na- 
tion. Their securities, as a rule, are not 
looked upon favorably by an_ investing 
public, and in many cases their manage- 
ment is discouraged and their employes 
restless. 

Their life is being sapped and their en- 
ergies consumed by having to fight con- 
tinuously for existence. Smaller utilities 
drag along from year to year with insuff- 
cient rates because they dread the expense 
and procedure of having to go before the 
commission for approval of a new rate 
schedule. Larger utilities have their hear- 
ings postponed and delayed, and apprais- 
als, audits and reports have to be made 
and remade because the personnel of the 
commission has changed. 

Utilities, as a rule, dread the day when 
dire necessity compels them to present 









erly 
ates 
am- 
imi- 
lace 
per 


ited 


ible 
an 
or 
to 
ori- 


Irts 
‘ion 
gu- 
our 
Tn- 
and 
sla- 
ual 
eir 


at 
lity 


ave 
een 





December 15, 1923. 


their case to the commission, not because 
they are law violators, but because they 
feel that justice will be only partially ad- 
ministered, if at all. Public service tom- 
missions seem to think that utilities, as 
a rule, have ulterior designs upon the 
pocketbooks of the people, while the utili- 
ties feel that the commission is too sub- 
servient to political control and individual 
ambition. 

Such a state of affairs ought not, and 
can not, be allowed to continue to exist. 
Let the state surround the utilities with 
general laws, and let the courts administer 
those laws as they now do in banking, 
merchandising, manufacturing and mining. 
Then the utilities will be on a parity with 
other business, and government will take 
the place of present-day interfering regu- 
lation. 

When the same persons are prosecutors, 
grand jurors and trial judges, as they are 
in our present form of utility commission 
government, it is quite evident that as a 
court the commission will see the problem 
with the same eyes that it saw it as a 
prosecutor or a grand jury. 

Our utility laws in the main are sound 
but the enforcement of them should be 
entrusted to a commission and a court— 
or the courts as wholly separate and dis- 
tinct bodies. 


Conventions of State Telephone 
Associations Scheduled for 1924. 


Following is a compiete list of state 
telephone conventions which to date have 
been scheduled to be held during 1924, 
with the name of the secretary or other 
officer to whom communications should be 
addressed and the convention headquar- 
ters wherever such announcement has been 
made : 

Pennsylvania State Telephone & Traffic 
Association, Harrisburg, Pa., Hotel Penn- 
Harris, January 10, 11 and 12; H. E. Brad- 
ley, president, Harrisburg. 

South Dakota Telephone Association, 
Mitchell, S. D., January 16, 17 and 18; 
Thos. Phalen, secretary-treasurer, Aber- 
deen. 

Minnesota Telephone Association, Min- 
neapolis, Minn., January 22, 23 and 24; 
J. C. Crowley, Jr., secretary-treasurer, 
618 Hamm building, St. Paul. 

Nebraska Telephone Association, 
Omaha, February 11, 12 and 13; A. W. 
Forbes, secretary-treasurer, Stanton. 

Ohio Independent Telephone Associa- 
tion, Columbus, Hotel New Southern, Feb- 
ruary 19, 20 and 21; F. L. McKinney, sec- 
retary-treasurer, 104 N. Third street, 
Columbus. ‘ 

North Dakota Telephone Association, 
Valley City, February 19, 20 and 21; F. R. 
lrons, secretary-treasurer, Starkweather. 

Georgia Independent Telephone Asso- 
ciation, Atlanta, Hotel Ansley, February 
25 and 26; J. P. Webster, general coun- 
sel, Healey building, Atlanta. 
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Virginia. 


found. 


telephone office at Hickory. 


ten years’ service for the company. 


attained by other people. 


pay for food, shelter, and clothing. 


hard she is to work with. 


Kansas Independent Telephone Associa- 
tion, first week in March; L. M. Kraege, 
secretary, 112 E. Seventh street, Topeka. 


Oklahoma Utilities Association, tele- 
phone division, March 11, 12 and 13, Okla- 
homa City; L. Scherer, secretary, Yale. 

Texas Independent Telephone Associa- 
tion, third week in March; L. S. Gardner, 
secretary, Waco. 

Iowa Independent Telephone Associa- 
tion, Des Moines, Hotel Ft. Des Moines, 
April 15, 16 and 17; Chas. C. Deering, sec- 
retary-treasurer, Royal Union Life build- 
ing, Des Moines. 

Indiana Telephone Association, Indian- 
apolis, Claypool Hotel, September 17 and 
18; Max F. Hosea, treasurer, Indianapolis. 





Plans for Pennsylvania Operators’ 
Traffic Conference. 

A telephone operators’ traffic conference 
will be held in conjunction with the an- 
nual convention of the Pennsylvania State 
Telephone & Traffic Association, in the 
Penn-Harris Hotel, Harrisburg, Pa., on 
January 10, 11 and 12, 1924. 

This is promised by President H. E. 
Bradley to be the most interesting confer- 
ence of operators ever held in the state 
of Pennsylvania and telephone companies 
are urged to send a large delegation of 
operators to the convention. Says Mr. 
Bradley : 

“There is no better investment you can 
make than that of bringing operators to 


KNOT HOLES 


By Miss Anne Barnes, 
Traveling Chief Operator, lowa Independent Telephone Association, 
Des Moines, Iowa. 


When I was up in northern Minnesota this summer, I expressed a desire 
to see the open pit of one of the large iron ore mines out of the city of 
As our drive the next morning took us past one, we stopped at the 
highest point along the road, which was a bridge. 
of the bridge toward the mine had been boarded about eight feet high. As 
we could not see over the structure we looked for a hole, which we soon 
Of course, we did not get a very good view. 
limited glimpse of the great panorama which we might have seen fully under 
other conditions than a knot-hole vision. 

That incident was recalled to memory recently while I was visiting the 
It was there that I met Bertha Knowenough. 
Bertha had never had more than a knot-hole vision of her work in all of her 
“Why?” I wondered. 
from her, there lay the wonderful panorama of opportunity and the successes 
I soon discovered the “why.” 

One day when we were talking things over she said, “What's the use! 
I know enough for this little hick town.” 

You see, Bertha Knowenough has shut herself up in her human house, 
closed the door to her mind and is willing to give only that service which will 


Somehow, I always feel so sorry for this sort of an operator. 
her limited knot-hole knowledge of her work must grow even to herself. How 


How I wish I could make her realize that the day is past beyond recall 
when we could give any public service having only a knot-hole vision of it. 
This is the age of “the survival of the fittest.” 
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In fact, we got a very 
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this convention and the more operators you 
bring, the greater the benefits which will 
accrue to your company through the knowl- 
edge they will obtain and the friendships 
they will form.” 

The association has been fortunate in 
securing Miss Anne Barnes, traveling chief 
operator of the Iowa Independent Tele- 
phone Association, to take charge of the 
conference. The subjects assigned to 
various operators for discussion cover 
a wide range of thought and were selected 
to bring out the mental attitude of the op- 
erator as well as her knowledge of op- 
erating practices. 

Among the subjects to be discussed are 
the following: “The Patron, the Operator 
and the Company”; “Building and Clear- 
ing Toll Circuits”; “How Does the Public 
Get an Impression of Our Service?” ; “The 
Responsibilities of the Operator in the 
Small Office”; “The Responsibilities of the 
Operator in the Large Office”; “The Art 
of Satisfying the Public’; “The Average 
Operator’s Problems”; and “What Makes 
Public Service a Success?” 





Sac County (Iowa) Mutual Sold to 
Northwestern Bell. 

The Sac County Mutual Telephone Co., 
of Odebolt, Iowa, operating some 700 tele- 
phones in Odebolt and tributary territory, 
has been sold to the Northwestern Bell 
Telephone Co. The merger is expected to 
take place by the first of the year. 





Equipment for Train Dispatching 


Recent} Developments in Telephone Equipment for Train Dispatching Cir- 
cuits Amplifier in Loud Speaking Equipment—Conditions Affecting Trans- 
mission—Abstract of Paper Read at Meeting of American Railway Association 


Until about 1907 the telegraph had been 
the principal means of communication for 
the dispatching of trains. Through the 
force of circumstances the railroads found 
it necessary to consider the use of the tele- 
phone for dispatching purposes. Various 
telephone sets and calling equipment were 
developed for this purpose and extensively 
used until the telephone became recog- 
nized as the most suitable means for dis- 
patching work. 

The first equipment which was devel- 
oped met the requirements as then exist- 
ing. Just previous to our entry into the 
World War, another change of conditions 
made it necessary to develop still more 
efficient train-dispatching equipment to re- 
place that which was no longer entirely 
satisfactory. 

At this time a fundamental study of ex- 
isting conditions and requirements was un- 
dertaken. This investigation has _ con- 
tinued until apparatus has been developed 
which takes care of the greatly increased 
traffic conditions, meets higher standards 
of service, and includes equipment for the 
present types or those likely to be used 
in the future. 

The increasing desire of certain rail- 
roads for satisfactory loud-speaking equip- 
ment for use at both dispatchers’ offices 








By W. H. Capen, 


Engineering Department, Western Electric Co. 





and waystations 
has led to the 
development of 
efficient circuits 
and vacuum- 
tube amplifiers 
to meet these 
needs, replacing 
the former me- 
chanical type 
which has in- 
herent _limita- 
tions, making it 
much less satis- 
factory than the 
vacuum - tube 
type. 

The problem 
of telephone 














transmission as 
here presented, 
consists in the establishment of a sys- 
tem between two or more parties by 
means of which intelligible speech may 
be interchanged. In ordinary  tele- 
phone communication it is generally 
required to transmit as much as possible 
of the electrical power generated by the 
transmitter at one end of the system to 
the receiver at the other end. 

Like the ordinary telephone system, the 
train - dispatching 


Fig. 1. 








circuit must be a 
two-way system, and 
transmission in 
either direction must 
be approximately 
the same. Not only 
must the amount of 
power generated by 
the action of the 
sound waves on the 
transmitter be ade- 
quate to actuate the 
receiver at the dis- 
tant end sufficiently 
to produce clearly 
audible sounds, but 
these sounds must 
bear enough resem- 
blance to the orig- 
inal ones to produce 
intelligible speech. 
The_ frequencies 
of the sounds in 
the human voice that 
are necessary for 








Fig: 3. 


Amplifier and Loud-Speaking Equipment for Way Sta- 
tions, Eliminating Necessity for Constantly Wearing Head-Set. 


satisfactory trans- 
mission vary from 
perhaps 200 cycles 
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Train Dispatcher’s Loud-Speaking Equipment. 


to 2,000 or more cycles per second. 
Since the loss of power in the con- 
necting telephone lines may be over 99 
per cent in ordinary two-party service, it 
is obvious that we have a very nice prob- 
lem to solve when the requirements make 
it necessary for a considerable number of 
parties to simultaneously listen to one 
talker using a standard type of micro- 
phone. 

It is evident that in a dispatching line 
which may be upwards of 300 miles in 
iength and on which there may be 50 
or 60 waystations simultaneously listen- 
ing, the stations nearest to the talker will 
absorb most of the power and the distant 
stations will, therefore, be inoperative, if 
the usual method of designing these sets 
to absorb maximum power is used. 

It is readily seen that the solution of 
the problem will depend largely on the 
type and length of line, number of sets in 
simultaneous use, and the grade of trans- 
mission required. It was, therefore, neces- 
sary to survey the dispatching field thor- 
oughly in order to determine the varia- 
tions in the conditions mentioned. 

Such a study was made and among 
other things it was found that the number 
of sets simultaneously in use had greatly 
increased over the number formerly in use 
under the less severe traffic conditions, and 
that the grade of transmission required to- 
day is much higher than that of some 
years ago. 

After a considerable amount of investi- 
gation and experimentation, a_ suitable 
way-station set for open-wire lines was 
developed and a trial installation was 
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made. Results of this were entirely satis- 
factory and two types of waystation sets 
have been manufactured; the difference be- 
tween the two being in the fact that one 
is equipped with a key to change from the 
receiving to transmitting condition in the 
subset box and the other is operated by a 
foot switch. 

Circuits equipped with the new sets will 
give satisfactory transmission with 50 or 
more sets on lines upwards of 300 miles 
in length, all sets listening simultaneously. 
Furthermore, the change in receiving ef- 
ficiency, as the number of sets 
taneously in use is varied, is small, which 
is a desirable feature. 

In order to obtain a high transmission 
efficiency into the line it is necessary to 
change the circuit from the receiving 
condition when talking. This is: accom- 
plished by depressing the key which 
also closes the transmitter circuit. By suit- 
able connections the break-in efficiency is 
maintained satisfactory without decreas- 
ing the transmitting efficiency. In order 
to insure adequate protection to the oper- 
ator from induced voltages between the 
line and ground, the insulation between 
the windings of the induction coil is tested 
to 1,000 volts as is also that between the 
contacts of the key. 


simul- 


The requirements for a dispatcher’s set 
are, of course, different from those of a 
waystation set. The dispatcher is re- 
quired to listen on his set practically con- 
tinuously for eight-hour periods. It is 
necessary that in addition to high receiv- 
ing efficiency, the break-in efficiency be as 
high as possible. In order to save the 
transmitter batteries, a foot switch is usu- 
ally provided, which, when depressed, 
closes the battery circuit for talking. 

In the usual type of set the power from 
the transmitter is divided between the line 
and the receiver, and often the energy into 
the receiver approximates that into the 
line. This, of course, means that the talk- 
er’s voice sounds very loud in his own re- 
ceiver and that while listening any room 
noise will appear as a disturbing sound 
in the local receiver, tending to obscure 
the received voice sounds, thus effectively 
decreasing the efficiency of reception. 

Not only because this “side tone” may 
he loud enough during transmitting to be 
decidedly annoying to the dispatcher, but 
hecause of the effect on the reception it 
was believed that an anti-side tone set was 
advisable for this class of service. In ad- 
dition to providing an anti-side tone cir- 
cuit it was thought advisable to use a 
type of circuit which would give maxi- 
mum break-in efficiency; that is, one in 
which the break-in efficiency is equal to 
the receiving efficiency. From the study 
of the line conditions as previously men- 
tioned, it was possible to design a dis- 
patcher’s set to meet the foregoing re- 
quirements and to give maximum efficiency 
with the types of line occurring in prac- 
tice, 
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Since different lines such as those gen- 
erally used in dispatching work differ ap- 
preciably, it is not possible nor practical 
to design a circuit which will give no 
side tone under all of the line conditions 
and over the complete range of voice fre- 
quencies. A compromise must be used, 
but it is possible to obtain a considerable 
reduction in side tone. As in the way- 
station set, the dispatcher’s transmitter and 
receiver are insulated from the line. The 
dispatcher’s set of this type gives the max- 
imum efficiencies possible under the oper- 
ating conditions required. 

The possibility of using the waystation 
set for a dispatcher has been considered. 
Ini certain cases, of course, it may give 
satisfactory service, but since the require- 
ments for a waystation and dispatcher’s 
set are different, it does not seem advisable 
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mand for such apparatus could be satis- 
factorily met. 

The mechanical amplifier has inherent 
characteristics which limit its usefulness. 
The greater stability and freedom from 
distortion of the present-day vacuum-tube 
amplifier make its general use much more 
certain. The perfecting of loud-speaking 
equipment for dispatchers’ use was under- 
taken first and later similar equipment for 
use at waystations was developed. 

Fig. 1 shows an assembly photograph 
of the complete loud-speaking dispatcher’s 
apparatus, and Fig. 2 shows an actual in- 
stallation consisting of two equipments in 
the same office. 
patcher’s circuit is the same as the one 
previously described, with the addition of 
the amplifier and loud-speaker, Ordina- 
vily, the latter are in circuit, but in case of 


The loud-speaker dis- 











Fig. 2. 


in general to use a waystation set for a 
dispatcher. The anti-side tone feature 
alone would seem to justify the more com- 
plicated set. 

The majority of the open-wire dispatch- 
ing lines in use are No. 9 A. W. G. non- 
loaded, but the sets just described can be 
satisfactorily used on Nos. 10 and 12 N. 
B. S. copper since the characteristics of 
these lines are sufficiently the same as the 
No. 9 lines. Although the sets so far 
manufactured are for use on open-wire 
circuits, information is available regarding 
the requirements for sets for use on va- 
rious types of cable circuits, should the 
need for such sets arise. 

Even with the improved anti-side tone 
dispatcher’s set, the necessity for the dis- 
patcher to wear a head receiver for a 
considerable period of time has developed 
the need for satisfactory loud-speaking 
equipment. Although in a few special 
cases loud-speakers with mechanical am- 
plifiers have been in use for some years, 
it has only been since the development of 
the vacuum-tube amplifier that the de- 





Train Dispatcher’s Office Showing Loud-Speaking Equipment 





Installation. 


emergency it is possible to plug in the 
head receiver and use the circuit in this 
way. 

The loud-speaking equipment should be 
used with an anti-side tone in order to re- 
duce the tendency toward local oscilla- 
tions between the loud-speaking receiver 
and the transmitter from setting up a 
howling condition. In addition to the anti 
side tone feature of the set itself, it was 
necessary to reduce the amplification of 
the amplifier while transmitting in order to 
prevent howling. This is accomplished, 
by means of an additional contact on the 
foot switch which decreases the poteritio- 
meter resistance across the input of the 
amplifier. This reduction of amplification 
is, however, not sufficient to decrease the 
“break-in” below a satisfactory volume. 

The amplifier itself is a simple one-tube 
circuit. The circuit is arranged so that 
either alternating or direct current may 
be used for the filament supply. The 
voltage for the filament must be approxi- 
mately six volts and is ordinarily sup- 
plied from a lighting circuit by means of 
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a step-down transformer and a rheostat in 
the case of alternating current supply, or 
by means of suitable resistances in the 
case of direct current supply. The plate 
voltage may be obtained from storage 
batteries or from a direct current lighting 
circuit. 

By the use of a suitable filter, such 
variations in the supply as would cause 
disturbing sounds in the loud-speaker are 
effectively eliminated. The filament cur- 
rent is approximately 1 ampere, and the 
plate current about 0.01 ampere at 130 
volts. The gain of the amplifier may be 
set for the desired value by means of an 
input potentiometer. 

Certain dispatchers’ circuits are not 
equipped with selectors, and the use of 
loud-speaking equipment at each way- 
station enables the operators on the line 
to hear all the messages transmitted and 
to be called directly by voice without the 
necessity of wearing the head receiver all 
the time. On dispatching lines where the 
waystation is in a switching tower, and 
where the switchman is the only operator, 
it would be practically impossible for him 
to wear a head receiver. For such circuits 
a loud-speaking amplifier set has been de- 
signed. Fig. 3 shows the amplifier. 

The set has been developed for open-wire 
circuits and is designed so that the effi- 
ciency at the waystations will be as good 
as with the sets already discussed. It is 
intended to be bridged directly across the 
line and when necessary for the switch- 
man to talk, the operation of the key, in 
addition to arranging his regular set for 
transmitting, removes the amplifier from 
the circuit. 

In the transmitting condition, therefore, 
he will be using his head receiver and 
there will be no necessity for considering 
the elimination of possible howling since 
the “loud-speaker is not in service. The 
circuit of this amplifier is essentially the 
same as that of the dispatcher’s set, except 
for certain modifications necessary to meet 
the peculiar conditions at the waystation 
and the elimination of the input poten- 
tiometer which was not believed necessary 
for waystation use. 

On such dispatching circuits as are 
equipped for selector calling, there is a 
selector permanently bridged across the 
line. With the most improved type of A. 
C. selector now in quite general use, any 
loss caused by the selector at voice fre- 
quencies may be neglected. 

As a great percentage of the dispatch- 
ing circuits in use are of uniform con- 
struction, the equipment described has been 
designed to meet these conditions. Cases 
exist, of course, where some special con- 
sideration may be necessary. 

In such cities as New York and Chi- 
cago, as has already been mentioned, there 
is usually a five to eight-mile section of 
cable, through which the dispatching cir- 
cuits pass, between the dispatcher and the 
open-wire line. This condition changes 
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the line impedance at the dispatcher’s set 
sufficiently to require some modification of 
the windings of the coils and of the bal- 
ancing network to obtain maximum effi- 
ciency and reduction of side tone. 

Another condition sometimes arising is 
the insertion of short lengths of cable 
and twisted pair at certain points along 
the line. This is usually at river cross- 
ings, under bridges, or through towns, etc. 
In general, such short lengths cause no se- 
rious loss of efficiency, although it is, of 
course, advisable to eliminate them as far 
as possible. 

The sets just described are, of course, 
developed on the basis that all talking is 
done with the lips close to the mouthpiece 
of the transmitter. Even casual observa- 
tion of telephone users will show that 
they do not realize how rapidly the effi- 
ciency of a transmitter decreases as the 
distance between the speaker’s lips and 
the transmitter mouthpiece increases. If 
this fact were more widely appreciated 
and more care taken to use the instru- 
ment correctly, the average grade of trans- 
mission would undoubtedly be consider- 
ably improved and many cases of extreme- 
ly poor transmission eliminated. 

It is not uncommon to find dispatchers 
and waystation operators talking at least 
four inches from the edge of the mouth- 
piece, which, based on average results 
from tests on local battery instruments of 
some half-dozen manufacturers, will mean 
a decrease in transmitted energy of ap- 
proximately 95 per cent. Even one inch 
away causes a decrease in transmitted en- 
ergy of approximately 65 per cent. When 
the instruments are used properly, the 
lips are about one-half inch away from 
the mouthpiece. 

High losses with decreasing sound in- 
tensity are desirable since such a charac- 
teristic renders the transmitter less sensi- 
tive to room noises, thus eliminating the 
disturbing noise currents in the local re- 
ceiver and on the line. If the lips are 
much closer than about one-half inch, 
there is a loss in articulation, or clearness 
of speech, which more than offsets the 
gain in efficiency. Too much emphasis 
cannot be placed on the proper use of tele- 
phone transmitters on such important cir- 
cuits as those of train-dispatching lines. 

The development of these latest tele- 
phone circuits to meet the severe require- 
ments of present-day train-dispatching 
lines, and the first application of modern 
vacuum-tube amplifiers to this class of ser- 
vice, leave little doubt as to the most effi- 
cient methods available at the present time 
for handling with the aid of the telephone 
this most important and vital outgrowth 
of modern industrial life. 


Central Illinois District Meeting 
Held This Week. 

A “rapid fire” district meeting and traf- 

fic conference for Central Illinois tele- 

phone companies was held at Jackson- 
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ville, on Wednesday of this week, Decem- 
ber 12, under the auspices of the Illinois 
Telephone Association, Jay G. Mitchell, 
secretary-treasurer, being in charge of the 
arrangements. 

The program, as planned, included an 
address by Vice-President A. R. Patter- 
son, of Streator, on the subject, “Public 
Relations in Your Own Organization” ; an 
actual working demonstration of line work, 
including approved methods of making 
drop taps; a discussion by Miss Pearl 
Thompson, traveling chief operator of the 
Illinois association on “Toll and Operating 
Methods”; “Comments on Telephone Plant 
Financing,” by Mr. Mitchell; and luncheon 
with the Chamber of Commerce. 


President Coolidge Addresses Sev- 
eral Million by Radio. 
Monday evening, December 10, Presi- 
dent Coolidge in his study in the White 
House, Washington, D. C., delivered an 
address eulogizing the late President 
Harding which is variously estimated to 
have been heard by from one million to 
several million people. It was estimated 
that the President had a potential audience 

of 25 million persons. 

The occasion was the opening of Harding 
memorial week by the Harding Memorial 
Association, which is conducting a cam- 
paign to raise a fund for $3,000,000 for 
the purchase of a mausoleum, for the pur- 
chase and perpetuation of the Harding 
home, and for the creation of a Warren G. 
Harding chair of diplomacy and functions 
of government in a central university. 

President Coolidge’s address was broad- 
casted simultaneously from station WCAP, 
the station of the Chesapeake & Potomac 
Telephone Co. at Washington; station 
WEAF of the A. T. & T. Co. at New 
York; station WJAR, Providence, R. L; 
WOO, Philadelphia, and WMAQ, Chi- 
cago. The broadcasting stations outside 
of Washington were connected by long 
distance lines with the microphone into 
which the President spoke. 

The address was heard in Chicago 
clearly and without static or other inter- 
ference of any kind. The President started 
speaking at 7:33 Chicago time and spoke 
for exactly 1114 minutes. In some parts 
of the country there was interference ex- 
perienced from receiving sets having re- 
generative circuits, the operators evidently 
being unskilled or careless in tuning-in. 

It is expected that this event will mark 
the broadcasting of presidential messages 
and addresses over radio as a common 
feature. 


Long Distance Lines in Turkey. 

Long distance telephone communication 
has been established between Constanti- 
nople and Smyrna, and an additional line 
between Broussa and Angora is under con- 
sideration. The service is administered by 
the Constantinople Telephone Co. 
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Some Financial News and Reports 


Bonds in Sum of $1,000,000 Issued by Rochester Telephone Corp.—Bell 
of Pennsylvania Bond Issue Heavily Over-Subscribed—Reports of Tri- 
State of St. Paul and Keystone of Philadelphia Show Normal Earnings 


Rochester Telephone Corp. Issues 
$1,000,000 in Bonds. 

The middle of last month the Rochester 
Telephone Corp., of Rochester, N. Y., of- 
fered to the public $1,000,000 of first and 
refunding Series A gold mortgage bonds, 
dated April 1, 1921, and due April 1, 
1946, to bear interest at 6 per cent. 

Interest is payable April and October 1 
at the Union Trust Co. of Rochester and 
the Bankers Trust Co., of New York, 
without deduction of the normal federal 
income tax of 2 per cent. Coupon bonds 
of denominations of $500 and $1,000 are 
registerable as to principal. These bonds 
are callable on any interest date after 
August 1, 1926, at 105 and interest at 60 
days’ notice. They are being sold at 99 
and interest to yield 6.1 per cent. 

The company’s authorized bond issue is 
$3,500,000. It has at present $1,150,000 in 
bonds outstanding. The new issue will, 
therefore, increase the total of its out- 
standing bonds to $2,150,000. 

The Rochester Telephone Corp. was 
formed in 1921 and on August 1 of that 
year took over the properties formerly 
owned and conducted in Rochester and 
its tributary territory by the Rochester 
Telephone Co. and the New York Tele- 
phone Co. 

The Rochester corporation operates in 
the county of Monroe, which includes the 
city of Rochester, the entire county of 
Livingston and parts of the counties of 
Ontario, Steuben, Wyoming, Genesee and 
Orleans, having an estimated population 
of over 500,000. Within this territory it 
has no competition in the furnishing of 
telephone service. 

At the date of the consolidation the 
number of telephones taken over by the 
new corporation was approximately 52,000. 
On October 1 of this year, the number had 
increased to 63,000, showing a growth of 
11,000 telephones in 26 months. For the 
first nine months of 1923 the corporation 
added approximately 4,200 stations, or at 
the rate of 5,000 per year, and it is ex- 
pected that this rate of increase or greater 
will obtain during the year 1924. 

The proceeds of the new bond issue 
will be used for additions to and exten- 
sions of the telephone plant, switchboards 
and apparatus, principally within the city 
of Rochester, where its greatest growth 
is taking place. The proposed plant addi- 
tions will not only bring into effect sub- 
Stantial economies in operation but will 
furnish increased facilities to care for a 
greater volume of business, producing in- 
creased revenues. 

The value of the properties of the Roch- 
ester Telephone Corp., as they existed 





December 31, 1923, including working cap- 
ital, was determined by the public service 
commmission to be $7,898,000. The value 
as determined by the American Appraisal 
Co., which made a careful and exhaustive 
appraisal of the entire properties, is over 
$11,000,000. Thus far in 1923 over $600,- 
000 have been spent in additions to plant 
and other facilities. 

The net earnings of the corporation 
applicable to interest charges for the two- 
year period beginning October 1, 1921, and 
ending September 30, 1923, were at the 
rate of $330,000 per year, after setting 
aside over $325,000 for taxes and over 
$900,000 for depreciation. This is equiva- 
lent to approximately 3.6 times interest 
charges on the total funded debt out- 
standing. With the addition of the pres- 
ent issue of $1,000,000, and without giving 
benefit to the economies in operation ex- 
pected to result therefrom, the net earn- 
ings after taxes and depreciation will show 
approximately 2.2 times interest charges. 


October Earnings Statement of 
Keystone Telephone Co. 

The Keystone Telephone Co., of Phila- 
delphia, Pa., has issued its comparative 
statement of earnings for the combined 
companies for the month ended October 
31, 1923, and for the 10 months ended on 
that date. The gross earnings for October 
amounted to $152,138; operating expenses 
and taxes, $82,306, leaving net earnings of 
$69,832, an increase of $7,252 over the 
preceding year. The statement follows: 


For 10 Months Ended 


Oct.31, Year 
1923 Previous 

Gross earnings....... $ 152,138 $ 142,063 
Operating expenses 

re 82,306 79,483 

Net ecarnings......... 69,832 62,580 

Less interest charges. 42,622 41,195 
Balance available for 
dividends, surplus 

and reserve........ 27,210 21,385 

For 10 Months Ended 

Oct.31, Year 
1923 Previous 

Gross earnings....... $1,485,636 $1,391,814 
Operating expenses 

oO eee 818,281 820,436 

Net earnings......... 667,355 571,378 

Less interest charges. 431,678 416,169 
Balance available for 
dividends, surplus 

and reserve........ 235,677. 155,209 


Tri-State’s Quarterly Report 
Shows Normal Earnings. 

The Tri-State Telephone & Telegraph 
Co., of St. Paul, Minn., has recently made 
payment of its 82nd quarterly preferred 
stock dividend of 134 per cent. In a 
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statement accompanying dividend checks 
the company reports that the earnings 
of the company for the quarter ending 
September 30, 1923, have been about 
normal and enabled the corporation to 
fully meet its operating expenses, taxes, 
interest, the fixed return on the invested 
capital, and a reasonable surplus earn- 
ing to provide for business contingencies. 

For the three months’ period ended 
September 30, the gross earnings from 
all sources totalled $1,215,917. Net earn- 
ings amounted to $288,105, from which 
the amount of $71,000 was deducted for 
interest charges. 

During the first nine months of 1923 
the Tri-State company realized a gain of 
1,833 stations. 

On September 1 the company’s stock 
holding (100 per cent) in the Red Wing 
Telephone Co. were surrendered and the 
physical properties of that company 
merged into the Tri-State plant account. 

The condensed balance sheet as of 
September 30, 1923, follows: 


ASSETS. 

Telephone plant, equipment and 
CEE. cdcwcseen cecenasevs $17,443,875 
Stocks of system corporaations. 70,325 

Due from subscribers, agents, 
Oi cuccal cs roNesesereeree 310,665 

Invested in marketable securi- 
keke inscbusosweenee 340,278 
Oe ee BG ce aiiniicccennnean 704,447 
All other assets .............. 99.721 
$18,969,314 


LIABILITIES. 
Common and preferred stocks.$10,118,580 
Bonds (direct and assumed)... 5,205,000 
Accounts payable (including ac- 
crued taxes and interest—not 





i ttidecassmivestwance ay 570,721 
Service billed in advance..... 51,807 
Miscellaneous credits......... 11,385 
Reserved for Employes’ Bene- 

of eee oe 50,286 
Reserved for renewal of phys- 

ical properties ............. 2,075,038 
Se Pe Peet Teer 15,912 
Surplus and undivided profits.. 870,581 

$18,969,314 


During the nine months, January Ist 
to September 30th, the company has re- 
alized a net gain of 1,833 stations. 


Bell of Pennsylvania Bonds Heav- 
ily Oversubscribed. 

The Bell Telephone Co. of Pennsylvania 
reported, on November 27, that subscrip- 
tions to its recent offering of $20,000,000 
of new securities totaled $60,000,000. This 
is $10,000,000 more than was estimated 
when the books were closed several days 
previously. 
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can now acquire a profit-sharing interest 

in ¥ business was warmly — by 
Keystone Telephone subscribers and users 
throughout the entire system. 
Have bought your shares? You too can 
own Eset interest in this established 
fast-growing industry which supplies tele- 
phone service to Philadelphia and surr i 
territory. Your money can safely earn 7.41 
in this sound security. You can receive a divi 
dend check every three months. 


The Automatic’s economy and ior effi- 


oe are now in this territory. Daily 
are constantly increasing. 


You can buy Preference Shares for cash or 
through our easy saving plan of $4 down and 
$5 monthly. "Phone Investment Department, 
/Race -06, without charge, or mail the coupea 
below. 


Keystone Telephone 
Company 
of Philadelphia 
135 South Second St., Philadelphia 


e- recentannouncement that the public 
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Send This Coupon 


K Telephone Company of Philadelphia 
we 
Withcut obligating me you may send yout booklet describing Key- 
stone Properties and showing how my money can safely carn 7.41%. 


Name 
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Telephone subscribers know that a company whose service is highly satisfactory 

must be sound. Hence the success of the Keystone Telephone Company in using 

Strowger Automatic service as a background for promoting the sale of securities. 
. The above advertisement appeared in the Philadelphia Public Ledger of October 22nd 
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Please tell the Advertiser you saw his Advertisement in TELEPHONY. 
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trowger Automatic Equipment 
Makes Financing Easier 


“Nothing succeeds like success,” runs anold saying. 
Applied to the telephone business, it might be taken 
to mean that the best measure of an operating com- 
pany’s success is the value that investors place on 
that company’s securities. 
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It is a fact demonstrated time and again, that tele- A 
phone companies that have standardized on Strowger A 
Automatic equipment find it easy to attract new ' 
capital. This is true both as regards the financing 
of extensions and complete new switchboards. f 
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Public experience with Strowger Automatic 
service plus the fact that the largest telephone oper- 
ating organizations all over the world are standard- 
izing on Strowger Automatic equipment have 
helped materially to place the securities of com- 


panies operating this type of equipment among the 
soundest in the investment field. 


Automatic Electric Company 


FACTORY AND GENERAL OFFICES: CHICAGO, ILLINOIS 
BRANCH OFFICES IN ALL PRINCIPAL CITIES 
ASSOCIATED COMPANIES 


INTERNATIONAL TELEPHONE SALES AND ENGINEERING CORPORATION, New York 
(uternational Antematts Seieshens Company, Ltd., Compagnie Francaise pour Pixpletiates des Procédés Thomson- Houston 
ndon ris 
Automatic Telephone Mfg. Co., Ltd., Liverpool 
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Please tel) the Advertiser you saw his Advertisement in TELEPHONY. 











Developing CloseSubscriber- Touch 


Creation of Personal Feeling in Mind of Subscriber and Developing Close 
Touch Between Subscriber and Company Is Operator’s Opportunity and 
Duty — Papers Read at Traffic Conference at Illinois Telephone Convention 


Fundamentals of Developing Close, 
Personal, Subscriber Touch. 
By Mrs. Loretta Cusick, Chief Operator, 
the Illinois Bell Telephone Co., 
Springfield, Ill. 

One of the most important features of 
our work is to please the public. There- 
fore the public—or subscribers—are our 
employers. If it were not for the pub- 
lic, it would not be necessary for our 
company to have the positions we hold, 
so every effort should be made to extend 
every possible courtesy. 

The commercial department spends a 
great deal of time trying to create a bet- 
ter feeling of public relations. There is 
a great deal that we—as traffic employes 
—can do to assist them, and the things 
we can do are of vital importance. Take 
courtesy, for instance. What is more 
pleasant than to be met at all times by 
someone wearing a smile? When we 
answer our subscribers and acknowledge 
their order in a pleasant tone of voice, 
ordinarily, if they seem irritated or im- 
patient, their attitude will change, and 
they will acknowledge you in the same 
pleasing manner. 

i believe that if we, while on duty, 
would think of the good we are doing 
at all times, we would not be anything 
else but pleasant. If, for instance, in 
establishing a connection, we could just 
think, “perhaps I am bringing a doctor to 
someone suffering, or making it possible 
for someone to render assistance to some- 
one who has met with an accident,” how 
happy we should be, for when are we 
more happy than when we are lending a 
helping hand to someone in trouble? 

I wonder, too, if enough encourage- 
ment is given our subscribers to visit us. 
Wonderful results are brought about to- 
ward better public relations by showing 
our subscribers what we are doing to 
serve them. We conceal nothing; our 
books, our offices, are open at all times for 
public inspection. Every effort should be 
made, when showing visitors through our 
exchange, to impress them with our work. 
We should never be too busy to spend all 
the time necessary to explain every fea- 
ture. 

A short time ago, a friend of mine had 
occasion to visit the Western Electric 
plant in Chicago. He said he did not 
realize that a place of business as large 
as the Western Electric plant, would give 
the time to strangers that was given him. 
The courtesy extended him not only made 
a friend of him, but also of about every 
one with whom he comes in contact, for 


he was so enthused over his visit that 
he has made many others desirous of 
visiting this manufacturing plant. 

When we receive a call from a sub- 
scriber complaining about, or questioning, 
any of our routines, if we are not in a 
position to give a satisfactory explanation, 
we should not refer him to another em- 
ploye or department. Explain to him that 
we are. not in a position to give him the 
necessary information, and will explain 














Patience and Persistence. 


Unless a man has worked to the full 
extent of his powers he cannot discover 
the full extent of his powers. The 
greater the powers developed, the great- 
er the self-confidence developed. When 
you start a thing and are sure you are 
right, let nothing on earth switch you 
off your course. Don’t use a club; pa- 
tience and persistence are more help- 
ful. 

Every time you give up, you lose a 
little of your self-confidence. You slip 
back a little, so to speak. Carry on; if 
you keep on going, you stand every 
chance of getting there. If you give up, 
you can’t, of course, ever hope to ar- 


rive. — Paul Shoup, vice-president, 
Southern Pacific Lines. 
—— = 








the circumstances to someone who ‘can 
take care of it, and ask them to call him 
back. 

If a subscriber makes a complaint, he 
is justified in making it, or he would not 
take the time and trouble to report it. 
Every complaint should be carefully in- 
vestigated. 

We should make the subscriber feel 
that we appreciate his taking the time to 
advise us of the trouble he is having; for 
it places us in a position to clear up any 
unsatisfactory conditions which might 
exist in our organization, and in this way 
become more efficient day by day. Some 
of our best friends today were at one time 
our “chronic complainers.” 

“Speaking of the employes—a great deal 
depends upon the treatment extended ap- 
plicants, as first impressions are lasting. 
We should always make them feel we 
would be glad to have them in our em- 
ploy. Our applicants are our future em- 
ployes, and we should try during the 
time we are taking their applications, to 
educate them as boosters. Our present 
employes should always be treated in such 
a manner that, when they leave us, they 
will always remain boosters. 
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We have what is called a “pink ticket” 
plan. Some of you are quite familiar 
with this plan, but for the benefit of those 
who are not I want to say that I think 


it one of the best ways we have to bring ' 


about a better feeling between our sub- 
scribers and our company. It makes each 
employe a representative of the company. 
It means quite a lot to an operator at the 
board to know that any report made by 
her will be given immediate attention. 

Some of you, of course, will not have 
the pink tickets, but why not, when you 
get back to your office talk to your girls? 
Tell them you are making them repre- 
sentatives of your company, and that no 
matter where they are, any trouble that 
your subscribers are having, which might 
be brought to their attention, if told to 
you will be given very prompt attention. 
Then when you are satisfied that the 
trouble is cleared up, call the subscriber 
and tell him the trouble was called to your 
attention by “Jane Brown”—naming the 
employe making the report—and that ac- 
tion has been taken which has cleared it. 

Too much stress cannot be laid upon 
our tone of voice when answering sub- 
scribers, for we do not meet our cus- 
tomers face-to-face, and the impression 
given, depends entirely upon our tone of 
voice. 


The thing that goes the farthest toward 
making life worth while, 

That costs the least, and does the most, is 
just a pleasant smile. 

Its full worth, and goodness, too, with 
manly kindness bent, 

Is worth a million dollars—and it doesn’t 
cost a cent. 


We smile with our voice. 


Serving the Public in the Handling 
of Toll Calls. 


By Miss Rose Sarver, 


Chief Operator, Clinton, IIl. 

In considering the reporting of calls we 
are to deal with the call from the time it 
is placed by the subscriber until the con- 
versation is actually started. 

When the long distance operator is sig- 
naled she should answer by saying, “This 
is long distance.” She will then allow the 
subscriber to give the call in his own way, 
without interruption, and then if there are 
any further particulars necessary for the 
completion of the call she shall ascertain 
them. 

It is at this point that she, by tactful 
and courteous questions can create the im- 
pression that she is trying to serve the 
subscriber to the best of her ability. In 
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dismissing the subscriber she shall say, 
“Thank you, Mr. Brown, we will call you.” 
The use of the subscriber’s name, when 
known, should be used in dismissing as it 
tends to create a more personal feeling in 
the mind of the subscriber. 


That is one of the main things that we 
wish to bring to the public—that we wisn 
to give each one our undivided efforts in 
handling their calls. No matter how 
prompt or accurate the service may be, if 
it is accompanied by a discourteous tone of 
voice on the part of the operator, our sub- 
scriber is very apt to feel that the service 
he is receiving is not what he should 
expect. 

The importance of a pleasant, courteous 
tone of voice cannot be underestimated 
where, as in telephone communications, im- 
pressions are conveyed by means of speech. 

If the operator is immediately ready to 
work on the call, she should take up the 
subscriber’s line and proceed with the call, 
holding the line until the distant operator 
gives her the report that she is ringing her 
number. When the distant operator gives 
her this report she should ring her party 
and say, “On your call to Springfield we 
are trying to get your number (or party, 
as the case may be). Will you hold the 
line, please?” 

We may feel at times that some of the 
phrases we are expected to use in making 
reports to our patrons are almost unneces- 
sary, but they add to our report something 
which may convince our patrons that they 
are receiving all that they are paying for. 

If we were operating a switchboard in 
China, I am told that we would be re- 
quired to answer our subscribers with 
“What number does the honorable son of 
the moon and the stars desire?” This is 
quite lengthy in comparison with our 
phrase, “This is long distance.” If we 
were unable for some time to secure a cir- 
cuit we would report to him, “Will the 
honorable person graciously forgive the in- 
adequacy of the insignificant service and 
permit the humble slave of the wire to in- 
form him the never to be sufficiently cen- 
sured line is busy?” 

In comparison with this lengthy manner 
cf passing reports we, after all, prefer our 
own, 

The method of ringing previously men- 
tioned is what we term overlap ringing 
and the object is to bring both parties on 
the line at the same time so that it will 
cause no unnecessary deJay in starting the 
conversation. 

Suppose that the call has been placed as 
a “person-to-person” and the operator ob- 
tains the report that the called party is Ud 
or UX If after passing this report to her 
subscriber, he requests her to cancel the call, 
before accepting the cancellation, if there 
seems to be a possibility of completing the 
call later, the operator shall-make a rea- 
senable effort to have it withdrawn. A 
suitable phrase which may be used in this 
instance would be, “May we try to com- 
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plete your call later, or tomorrow, Mr. 
Brown?” suggesting if he seems unde- 
cided or if he intends leaving, “You may 
talk from another telephone if you wish.” 

If the calling party agrees to have fur- 
ther attempt made to complete the call, 


“but does not specify the time, the operator 








Time Is Riches—Preserve It. 


He only is rich who owns the day. 
There is no king, rich man, fairy or 
demon who possesses such a power as 
that. The days are ever divine as to 
the first Aryans. They are of the least 
pretension, and of the greatest capacity, 
of anything that exists. They come and 
go like muffled and veiled figures sent 
from a distant friendly party, but they 
say nothing; and if we do not use the 
gifts they bring, they carry them as si- 
lently away. 

Fill my hour, ye gods, so that I 
shall not say, whilst I have done this, 
“Behold, also an hour of my life is 
gone,” but rather “I have lived an 
hour.”—Ralph Waldo Emerson. 








shall ask, “What time do you wish us to 
try to complete your call, please?” 

If the operator reaches the called party 
or number on her first attempt, after giv- 
ing her subscriber the report that she is 
ready on his call she shall only stay in on 
the connection long enough to see that the 
conversation is satisfactorily started and 
then cut out of the connection until the 
completion of the conversation, unless sig- 
naled by the subscriber for some reason or 
other. 


As soon as the operator sees that the 
conversation is satisfactorily started, she 
shall immediately stamp her ticket for the 
starting time and just as soon as the con- 
versation is finished, stamp the ticket again 
so as to obtain the actual number of min- 
utes consumed by the conversation. If 
there is any delay in the stamping either 
of the starting or completion of the call, 
there will be loss of time to the company 
or overcharge to the subscriber. 


The importance of accurate timing must 
not be under-estimated in order to have 
satisfied subscribers and also show due 
fairness to our companies. 


If during the period of conversation the 
subscriber becomes disconnected, the opera- 
tor shall stamp her ticket as though the 
call were completed, and as soon as she 
re-establishes her connection, turn the 
ticket around and stamp again the starting 
time. In this way the subscriber is not 
charged for time he has not talked on. 

In case there is any discussion on his 
part as to the charges, he should be re- 
ferred to the supervisor or one in charge 
where the matter can be fully explained 
to him to his own satisfaction. 

Should the transmission on a toll circuit 
be unsatisfactory and more time consumed 
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in completing the conversation than it 
ordinarily takes, the operator handling the 
call should refer the case to her chief 
operator, giving the length of time, in her 
own estimation, that would have been con- 
sumed had the transmission been satisfac- 
tory. In this way adjustment may be made 
which if allowed to go uncorrected would 
cause a dissatisfied subscriber and an 
enemy to our company. 

It is only by the untiring and constant 
attention to all these details on the part of 
the operator that we may hope to give 
satisfaction both to our companies and to 
our subscribers. 


Discuss Local 
Service and Collections. 

A conference of chief operators and 
other traffic employes was held at New- 
ark, N. Y., on Friday, November 16, in 
the Telephone Building. It was con- 
ducted by Miss Lillian A. Vavasour, of the 
Friendship Telephone Co., assisted by 
Miss Sara E. Neary, traveling chief oper- 
ator of the Wayne Telephone Co. Twenty 
employes were present, representing most 
of the offices of Wayne county and some 
of the Ontario Telephone Co. 

The meeting was opened by H. P. Mc- 
Donough, general manager of the Wayne 
Telephone Co., who gave a short but inter- 
esting talk on codperation between the em- 
ployes of the company. Mr. McDonough 
praised the chief operators for what they 
had accomplished in the past and asked 
them to be as faithful and loyal in the 
future. 

The balance of the morning session was 
spent in discussing local service and how it 
could be improved. Miss Vavasour talked 
on enunciation and voice expression. The 
correct method of supervision and ring- 
ing subscribers was also taken up and a 
general discussion followed. 

In the afternoon Miss Vavasour gave an 
address on long distance practices. The 
important features of this work were out- 
lined by her in a very interesting manner. 
Miss Neary took up the proper routings 
and ratings of long distance calls. 

F. A. Burger, auditor of the Wayne Tel- 
ephone Co., spoke to the chief operators in 
the afternoon on collections and contract 
routine. As each chief operator is respon- 
sible for the collections in her office, this 
was especially appreciated. 

The Newark conference 
traffic conferences of the Up-State Tele- 
phone Association of New York, for 1923. 


Chief Operators 


closed the 


Prices in the Metal Markets. 
New York, December 10.— Copper — 


Firmer; electrolytic, spot, 134%@13%c; 
futures, 131%4c. Tin—Easier; spot, $46.25; 
futures, $46.12. Iron—Steady; No. 1 


northern, $22.00@23.00; No. 2 northern, 
$21.50@22.00; No. 2 southern, $21.00@ 
22.00. Lead—Steady; spot, 7.25@7.50c. 
Zinc—Steady; East St. Louis, spot and 
nearby, 6.25@6.30c. Antimony—Spot, 8.65 
@8.75. 











Bell on Depreciation Accounting 


Bell Attorneys File Brief with Interstate Commission Setting Forth That 
Whatever Action Commission Takes Must Be Kept Within Domain of 
Encroach Upon Management — Final Instalment 


Regulation and Not 


A lengthy discussion of the four ques- 
tions upon which suggestions and analyses 
were asked is contained in the brief filed 
with the Interstate Commerce Commission 
in connection with the depreciation hear- 
ing. Here are some of the high points in 
the lengthy and detailed presentation of 
the questions involved in each: 

“In the notice of the public hearing to 
be held before Examiner Fowler on May 
1, 1923, the commission propounded four 
questions which it desired to have consid- 
ered in addition to the matters discussed in 
the report of the depreciation section. 


Question 1. Has a depreciation reserve 
any other purpose than to provide a means 
of equalizing the effect of property retire- 
ments, so that the disproportionate burden 
may not fall upon the operations of any 
one year? If so, what other purpose or 
purposes has it? 


The question, at least from one point of 
view, seems to us to mingle cause and ef- 
fect. It is the using up of the property that 
constitutes the expense, the money measure 
of which for the entire period of the ser- 
vice life is the number of dollars of cost 
of the property, less the net salvage dol- 
lars. 

It is essentially the same in this respect 
as if the company had on hand, on Janu- 
ary 1, 1,200 tons of coal that it had bought 
and paid for at $10 a ton, and would 
use up during the year 100 tons a month. 
The expense for coal would be $1,000 
each month, and should be so reflected in 
the expense account for each month. The 
fact that the entire $12,000 was paid in ad- 
vance of use, won’t alter the accounting, 
if it is to be strictly correct. 

It is to be noted that in this respect the 
accounting for depreciation is no different. 
The company buys and pays for its prop- 
erty in advance, and then uses it up, and its 
accounts should reflect the expense cur- 
rently as it is used up. There seems to be 
an underlying assumption in the question 
that, if there were no depreciation reserve, 
the entire cost of the property would be 
charged as an expense at the time of its 
retirement at the end of its useful life, 
whereas it would seem more equitable to 
charge it all at the beginning of its life. 

In the case of the coal, if the expense is 
not distributed it will naturallly be 
charged when bought and paid for. The 
question might, therefore, more properly 
refer to equalizing the effect of ‘property 
purchases’ than of ‘property retirements.’ 

Of course, the expense should be dis- 
tributed in equal increments throughout 
the life of the property, for that is when 


and how it occurs. The depreciation re- 
serve account is merely a part of the ac- 
counting mechanism for making a correct 
record of the facts. It does accomplish 
the purpose stated in the question, but 
while doing so it also subserves several 
other more important purposes.” 

Mr. Bracelen adopts the theory of Dr. 
Milo R. Maltbie, formerly a member of 
the New York Public Service Commission 
who appeared with and as _ representing 
the corporation counsel of the city of 
New York at the hearing before Examiner 
Fowler. He says he probably interpreted 
the question in the way it was intended 
and gave the most satisfactory answer . 


Question 2. If a depreciation reserve 
has no other purpose than that stated 
above, will the method of determining de- 
preciation charges, which is recommended 
by the depreciation section, provide a re- 
serve which is no larger than is neces- 
sary for the purpose? 


“The answer is in the affirmative—the 
method recommended by the depreciation 
section will provide a reserve account 
which is no larger than is_ neces- 
sary to equalize the effect of property 
retirements, so that the disportionate bur- 
den may not fall upon the operations of 
any one year. But the matter requires 
further consideration for reasons that will 
appear. 

If this method recommended by the de- 
preciation section as quoted above be cor- 
rectly applied, the answer to Question 2 
will be in the affirmative; but on page 21 
of the report the depreciation section rec- 
ommends the adoption of a formula, 
which is there stated, and Appendix A on 
page 26 gives an illustration purporting to 
show the application of the formula, and 
these call for discussion in answering this 
question. 

Throughout the formula we construe 
the word ‘salvage’ wherever it appears to 
mean the net salvage. 

The formula recommended by the sec- 
tion, thus construed, is consistent with the 
rest of the text, and will give rates of de- 
prcciation by classes of property according 
to the straight-line method. 

The formula may be restated as follows: 

(1) Ascertain the service life of any 
given class of depreciable property; (2) 
ascertain the average annual amount of 
retirements of property of that class for 
a number of years back equal to the ser- 
vice life of that class of property; (3) 
ascertain the average annual amount of 
net salvage for property of that class for 
the same period; (4) take average retire- 


24 


ments less average net salvage and divide 
by original cost of property retired, and 
the result is the percentage of depreciation 
applicable to that class of property for 
the succeeding year; (5) repeat the proc- 
ess, with each revision of the percentages. 

Respondent’s exhibit No. 24, Witness 
Cruden, is an application of the formula 
thus construed, and is applied to the prop- 
erty used in the illustration in Appendix 
A, page 26, using the same dollars of in- 
vestment, additions and betterments, and 
retirements, a net salvage equal to 8 per 
cent of the original cost of the property 
retired, and average service life of ten 
years, as assumed in the appendix. 

This exhibit illustrates the theoretically 
correct application of the formula. In 
applying it two things must, however, be 
kept in mind. 

First, that in ascertaining the service 
life of any given class of depreciable prop- 
erty the judgment of those experienced in 
the business will take into consideration 
all known factors that will influence the 
life of the property in service. 

Second, that in ascertaining salvage for 
the future, these same judgment factors 
in respect of present and expected future 
conditions as to salvage recoveries must 
be taken into consideration, in addition to 
such past experience as is available. 

This is particularly pertinent, in that 
past experience as to retirements by classes 
and related salvage is in some instances in- 
conclusive and incomplete, and it is the 
future salvage that is to be ascertained. 

With this understanding of the formula, 
it will give as its result a reserve which is 
no larger than is necessary, and which is 
the amount necessary, to equalize the ef- 
fect of property retirements. 


Question 3. Should amounts reserved 
as the result of depreciation charges from 
what would otherwise be surplus earnings 
be segregated in a special fund, to be in- 
vested in whole or in part in liquid assets, 
so that companies may be in a position to 
make necessary or desirable replacements 
of property even when not in a position 
to market new securities on advantageous 
terms? 


Our answer to this question is nv. 
Speaking more precisely, our answer is 
that this should not be required by public 
authority, assuming that it could be re- 
quired. For the present we pass by thie 
question whether or not the commission 
has the power to require it. 

Ordinarily, it would not be good busi- 
ness, either for the company or the public, 
to maintain a special fund. A case might 
arise in which it would be a good thing 
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but the managing officers of the company 
would know it and the matter is peculiarly 
one of management. 

If, for example, a company were not grow- 
ing and found itself in a condition where 
it did not have opportunity to invest tem- 
porarily in extensions and betterments the 
money retained in the business as the re- 
sult of depreciation charges, obviously 
that money should not be locked up in a 
yault but should be temporarily invested. 
That is, such a condition would automat- 
ically create a ‘fund,’ whether so desig- 
nated or not, and whether kept in cash or 
invested. 
applicable to dividends or surplus. In 
the assumed case of a non-growing plant, 
the money would be in hand and, of 
course, the managing officers of the com- 
pany would not allow it to stand idle. 


But the telephone business is a rapidly- 
growing business and every company that 
we know anything about is obliged to 
finance large extensions and betterments 
in order to meet the demands upon it for 
additional facilities and service. Ordi- 
nary business sense dictates that such a 
company should use all its own available 
funds in its own business. 

The moneys reserved through the depre- 
ciation expense charges are the company’s 
moneys, and they will be used to finance 
necessary extensions and betterments just 
as the surplus, if a company has one, will 
ordinarily be used for the same purpose. 
Dr. Maltbie, representing the interests of 
subscribers at the hearing before Exam- 
iner Fowler, pointed this out, recogniz- 
ing that the practice of investing all avail- 
able funds in the business is in the interest 
of the subscribers as well as the company. 


If the money is retained in a special 
fund invested in ‘liquid assets’—that is, in 
readily marketable securities that are not 
speculative—they will at the present market 
yield 4 to 5 per cent; invested in the busi- 
ness they should yield 8 to 10 plus per 
cent, which is the amount necessary to 
make new issues of stock attractive in this 
business, ‘ 

Under the special fund requirement the 
company would have cash equivalents in 
hand bearing a low rate of interest and 
would at the same time be in the market 
seeking funds at a relatively high rate of 
interest. This would not be good ‘busi- 
ness and, if the commission could require 
it, it should not. 

Of course, the difference cannot be tak- 
en out of the fair return, for then the 
return will not be fair. Hence the result 
will be higher costs for telephone ser- 
Vice, 

The question asks whether a special 
fund should be maintained ‘so that com- 
panies may be in a position to make neces- 
sary or desirable replacements of prop- 
erty even when not in a position to market 
new securities on advantageous terms.’ 

Whether the company will or will not 


It would not constitute earnings | 
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be able to market new securities on ad- 
vantageous terms will depend mainly upon 
the kind of financial statement it can pre- 
sent. Of course, the word ‘advantageous’ 
is relative and means advantageous in com- 
parison with other investments at the time, 
for the utilities cannot escape the effect 
of forces producing higher or lower money 
rates any more than other kinds of busi- 
ness can do so. 


The best assurance of obtaining advan- 


tageous terms is a financial statement 
which shows a balance in the depreciation 
reserve account equal to the accrued lia- 
bility for future retirement of the exist- 
ing property, represented by telephone 
plant in the form of extensions and better- 
ments. This is a material aid in estab- 
lishing the company’s credit. 

With respect to the power of the com- 
mission to require the maintenance of a 
special fund, we may say that we do not 
think the power exists or can be conferred. 
We do not deem it necessary or in order 
at this time to enter upon a discussion of 
this question. We say this, because the 
question under answer does not directly 
raise the point; and it does not appear to 
be within the scope of this proceeding 
which, as we understand it, looks only to 
action by the commission pursuant to the 
amendment of Section 20 prescribing the 
classes of property and percentages of de- 
preciation with respect to each class. 

These do not involve the matter of a 
special fund vel non. We merely suggest 
at this time that the interstate commerce 
act nowhere confers express authority 
to require a special fund, and there seems 
to be no implied authority to do so; and, 
further, because the money is the com- 
pany’s money, it has the usual rights 
incident to the ownership of property, in- 
cluding the right to invest the money in 
the business, and subject to the rule that 
dividends can only be paid out of earn- 
ings; and that the owner cannot be de- 
prived of this right under the constitution. 


Question 4. Does the straight-line 
method of determining depreciation 
charges, as compared with a sinking fund 
or annuity method, result in larger charges 
that the public served can equitably be 
asked to pay? 


The answer to this question is no. 

The report of the depreciation section 
contains a clear and excellent discussion 
of the straight-line, sinking fund, and an- 
nuity methods compacted into a few pages. 
The section finds in favor of the straight- 
line method and recommends that it be 
adhered to. The discussion contained in 
the report amply sustains this conclusion. 
We refer to and adopt this discussion. 

We desire to supplement that discussion. 
It is axiomatic to say that those who use 
the telephone service must pay for it at 
least what it costs to render the service; 
that is, at least enough to cover all actual 
and proper expenses and the cost of the 
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capital, which latter is a fair return on the 
fair value of the property. The expetses 
include the depreciation expense. 

If the straight-line method is a correct 
way of arriving at the depreciation ex- 
pense, as we have already shown it is, then 
the answer to the question must be in the 
negative—that the straight-line method 
does not result in larger charges than are 
equitable. It cannot be inequitable to 
charge for the service what it costs. 


Upon this point there was some discus- 
sion, at the hearing before Examiner Fow- 
ler, of the possible case of a company as 
to which it was claimed this might result 
in rates in excess of just and reasonable 
rates. Assuming that such a case should 
arise, it would plainly be an exceptional 
one calling for special treatment; indeed, 
this was recognized in all the discussion 
that took place, according to our recol- 
lection. That point, therefore, is not im- 
portant. It may be worth while to point 
out, however, that the discussion miscon- 
ceived the real nature of such a case. 

The case supposed was, and was recog- 
nized at the hearing as being, that of a 
company so situated as not to be econom- 
ically justified. Of course, the subscribers 
will not pay more than the service is 
worth to them. If the telephone service is 
not worth what is charged for it, it will 
not be bought any more than people will 
pay a price for anything else that is more 
than the thing is worth to them. Law is 
not necessary to regulate that case and the 
attempt to regulate it by law would be 
futile. 

It is important to remember that the law 
does not undertake to guarantee a profit to 
telephone companies or other utilities. It 
gives only the right to charge reasonable 
rates. What the constitution protects is 
the right to be free from the imposition of 
rates by public authority under which the 
utility is deprived of the opportunity to 
earn a fair return if it can. Of course, 
reasonable rates will ordinarily enable it 
to earn more, but public authority cannot 
take away its right to earn at least the 
constitutional minimum if it can. We are 
speaking of the rate schedule as a whole, 
of course, and not of particular rates in 
the schedule. 

Coming to the supposed case with these 
principles in mind, it is clear that if the 
company cannot collect—that is, if the pub- 
lic will not pay—rates sufficient to cover 
all expenses and not less than a fair return 
on what would otherwise be the value of 
the property, then the value is not in the 
property. The property cannot be worth 
more than the amount upon which it can 
earn, on the whole and in the long run. 
But it must be allowed to earn as the 
minimum, if it can, a fair return upon a 
valuation arrived at by the familiar meth- 
ods and criteria which the law lays down. 


The property is not worth more than 
the maximum possible earnings capitalized. 
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If, under the play of economic forces, it 
cannot be made to pay even the expenses 
of operation, not merely temporarily but 
on the whole and in the long run, then the 
property is worth only its junk value; and, 
of course, in such a case the company 
would go out of business and cease to give 
the service, as it would have the right to 
do under settled principles of law. 

The supposed case, therefore, really 
turns upon the valuation, and in no way 
involves the point to the question under 
discussion.. Moreover, in such a case, the 
depreciation rate to be fixed would not 
be affected by the inability of the company 
to earn a profit, any more than taxes, or 
operators’ wages, or any other expense. 
The depreciation expense and other ex- 
penses would remain the same and go 
right on.” 


Chief Opetators’ Convention Held 
at Wabash, Ind. 

The chief operators of the Northern 
Indiana Telephone Association assembled 
in convention at Wabash, Ind., on Tues- 
day, November 20. This was the first 
meeting of its kind to be held in that sec- 
tion of the state and was attended by 
chief operators representing 22 companies. 

The morning was spent in an inspection 
of the exchange of the Home Telephone 
Co., of Wabash, and a demonstration of 
the performance and operation of the 15- 
position Kellogg “Service” switchboard 
was given. A noon luncheon was served 
at the Indiana Hotel, after which the op- 
erators adjourned to the mezzanine floor 
where the business meeting was held. 

Miss Belle Bernetha acted as chairman 
of the meeting. A general discussion of 
the problems confronting chief operators 
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was participated in, as well as the vari- 
ous other elements of good service and 
public satisfaction in the plant and com- 
mercial departments. 

The meeting was attended by the follow- 
ing operators: Miss Benigan, Fort Wayne; 
Miss Kesler, Marion; Miss Pesch, Plym- 
outh; Miss Bernetha, Rochester; Miss 
Anglin, Leesburg; Miss Norris, Laporte; 
Miss Allen, Columbia City; Miss Payne, 
Logansport; Miss Caghyan, Logansport; 
Miss Shughrue, Peru; Miss Boyer, In- 
dianapolis; Miss Cowgill, North Man- 
chester; Mrs. Bolton, Warsaw; Mrs. Judy, 
Warsaw; Mrs. Griswold, Kokomo. 





Plant School to Be Held at La- 
Porte, Ind., Next Week. 

The Northern Indiana Telephone Asso- 
ciation will hold a plant school in the 
Y. M. C. A. building in LaPorte, Ind., on 
Tuesday, December 18. D. E. Wass, of 
Chicago, will address the meeting on the 
subject of “Transmission Losses” and will 
give demonstrations of 
joints and 


making proper 
voltmeter tests. 





Meeting of Tri-County Telephone 
at Eaton, Ohio. 

Some 140 telephone men and operators 
assembled at Eaton, Ohio, on November 
20, for a convention and operators’ school 
arranged by the Tri-County Telephone As- 
sociation. This association embraces the 
telephone companies in Preble, Montgom- 
ery and Butler counties, Ohio. Richmond, 
Ind., is an associate member, and a num- 
ber of telephone employes from that city 
were in attendance. 

The address of welcome was made by 
Mayor Harry Risinger and the response 
by President J. F. Mills, of New Lebanon. 
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Frank McKinney, secretary of the Ohio 
Independent Telephone Association, ad- 
dressed the meeting on “Association Bene- 
fits.’ W. C. McSherry, general manager 
of the Oxford (Ohio) Telephone Co,, 
gave an address on “Co6peration,” and the 
Rev. S. A. Blessing, general manager of 
the West Milton (Ohio) Home Telephone 
Co. and secretary of the Tri-County asso- 
ciation, spoke on “Our Duty to the As- 
sociation.” 

J. E. McCord, president of the Camden 
(Ohio) Telephone Co., was toastmaster at 
a noonday luncheon in the Pythian temple, 
served by the Pythian Sister lodge. Oscar 
A. Gale, president of the Eaton Telephone 
Co., and several others made impromptu 
talks after dinner. 

Miss Colleta McNamara, of Dayton, 
conducted an operators’ school of instruc- 
tion in the common rules of operating. 
Miss Nettie Snyder, Lewisbury, gave a 
talk on “Problems of the Small Town 
Operator.” 


Plans for Convention of South 
Dakota Association. 
Arrangements are being completed for 
the convention of the South Dakota Tele- 
phone Association, to be held in Sioux 
Falls January 16, 17 and 18. It has been 
announced that the program will include 
papers and talks on the subjects of high 
tension interference, codperation between 
the state highway commission and the tele- 
phone companies, and the cost of construc- 

tion of subscribers’ lines. 

The committee on arrangements, con- 
sisting of L. H. Snyder, J. A. Steninger 
and Thomas Phalen, met recently in 
Mitchell to complete arrangements for the 
conve:ition. 


Commissions, Courts and Councils 


Discussions and Rulings of State Bodies Having Supervision Over Telephone 
Companies—Decisions of Courts in Matters of Interest to Public Utilities 
Councils Relative to Franchise, Rates and Service 


and Actions of City 


Company Must Carry Out Toll 
Contract of Predecessor. 

A telephone company is required to 
carry out the terms of a written contract 
made by its predecessor as to toll service. 
Thus held the Kansas Public Utilities 
Commission in ruling upon the complaint 
filed by the mayor of Barnes regarding 
the refusal of the United Telephone Co. 
to carry out the terms of a toll contract 
made by its predecessor with the Water- 
ville Telephone Exchange. 

The commission found that there was a 
trunk: line owned by the Barnes and 
Waterville exchanges, and that there was 
another trunk line owned by the Water- 
ville';and Blue Rapids exchanges. In 
January, 1914, a written contract was 
entered into between the Blue Rapids 
Telephone Co. and the Waterville Tele- 


phone Exchange providing for the mainte- 
nance of a toll line and toll service between 
their respective exchanges. Subsequently 
the Blue Rapids Telephone Co. was pur- 
chased and taken over by the United Tele- 
phone Co. 

Complaint was recently filed by the 
mayor of Barnes that the operator at Blue 
Rapids had refused to accept and transmit 
calls over the trunk line referred to be- 
tween Waterville and Blue Rapids if the 
calls originated at Barnes, Greenleaf or 
other towns. 

The commission found that this com- 
plaint was fully covered by the written 
contract referred to, the terms of which 
were reasonable and should be enforced. 
It held that when the United Telephone 
Co. purchased the properties of the Blue 
Rapids Telephone Co., it accepted the 


liabilities and responsibilities for carrying 
out contracts to furnish service to sub- 
scribers of other exchanges. 


Illinois Bell’s Chicago Injunction 
Extended Until January. 

Federal Judges Francis E. Baker, 
George T. Page and James H. Wilkerson 
on December 6 granted the Illinois Bell 
Telephone Co. a temporary restraining 
order which prohibits the Illinois Com- 
merce Comission from enforcing its recent 
order to reduce telephone rates in Chicago. 

The jurists also announced that a fed- 
eral judge would be appointed after the 
first of the year to hear evidence in the 
case and render a decision. 

The order granted December 6 will be 
in effect pending a final decision. 

It is considered probable that there will 
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be no final action in the litigation until 
the supreme court has decided on the con- 
stitutionality of the commission’s order. 





Telephone Rates at Clarks Hill, 
Ind., Are Increased. 

The People’s Codperative Telephone Co., 
of Clarks Hill, was authorized by the 
Indiana Public Service Commission, on 
November 2, to establish the following 
schedule of net monthly rates, effective 
January 1, 1924: Business, $1.25; residence, 
$1. The toll charge for calls to Lafayette 
is increased from five to 10 cents per call. 

The commission found, upon consider- 
ing this proceeding, that the applicant’s 
subscribers were paying 50 cents per month 
for telephone service, with an assessment 
at the end of the year of 50 cents per 
month; that outgoing messages to La- 
fayette are costing the petitioner 7.8 cents 
each, under a new contract, thereby caus- 
ing a loss of 2.8 cents upon every out- 
going message. It was further shown that 
the applicant has outstanding accounts in 
the amount of $400 and that for these, and 
other reasons, the existing rates are in- 
adequate. 





Duplication to Be Eliminated in 
Clinton County, Mich. ; 

The elimination of the duplication of 
telephone facilities in Clinton county, 
Mich., is assured by a plan which has been 
agreed to by the Clinton Telephone Co., of 
St. Johns, and the Union Telephone Co., 
of Owosso, and was informally approved 
by the Michigan Public Utilities Com- 
mission on November 22. 

The plan provides that the Clinton com- 
pany withdraw from the city of St. Johns, 
and that the Union company withdraw 
from the rural districts in the county. It 
provides further that the Union company 
purchase the properties of the Clinton 
company in St. Johns and that the Clinton 
company purchase the properties of the 
Union company in Clinton county outside 
of St. Johns. The plan also includes a 
physical connection between the city and 
country lines through the exchange in St. 
Johns. 

The Clinton company predominates in 
the rural sections of the county while the 
Union company has about two-thirds of 
the present subscribers in St. Johns. 

Citizens of St. Johns objected to appli- 
cations filed with the commission some 
time ago asking for increases in rates, 
unless the present duplication of service 
should be eliminated. 


Asks for Increase in Rates and 


Presents Optional Plan. 
The Eustis Telephone Co. has applied 


to the Nebraska State Railway Commis- 
sion for increased rates. The present 
schedule is represented to be insufficient to 
properly care for the property. 

The company asks that subscribers be 
given the option of paying 20 cents a 
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month more for business and 15 cents 
more for residence service, or of buying 
their own instruments and _ continuing 
present rates of $2 a month for business 
and $1.50 for residences. 


Rate Increase at Rose Creek, 
Minn., Made Effective. 

The Minnesota Railroad & Warehouse 
Commission’s order of October 18 has 
been amended so as to permit the Tri- 
State Telephone & Telegraph Co. to fur- 
nish its subscribers at Rose Creek un- 
limited service to and from Austin 
through the manual equipment at Rose 
Creek until automatic service can be in- 
stalled, which shall be not later than June 
1, 1924, and place in effect as of Decem- 
ber 1 the rates provided in the original 
order. , 

The amended order, which is dated No- 
vember 28, provides that the limitation to 
not to exceed eight parties on a line shall 
be changed to read: “Not to exceed 12 
stations per circuit.” 

On November 21, the Tri-State com- 
pany filed a petition with the commis- 
sion in which it recited that, owing to 
the advance of the season, it would be 
impossible to recondition the lines at Rose 
Creek, and make the necessary installation 
for automatic service before spring, and 
requested an amendment of the previous 
order of the commission permitting the 
petitioner to furnish the unlimited service 
to and from Austin through the present 
manual equipment at Rose Creek until 
such time as the automatic service could 
be placed in service, not later however 
than June 1, 1924. Since this petition was 
joined in by the written petition signed 
by 23 of the present subscribers at Rose 
Creek, it was granted by the commission. 


Rate Increases Asked by Glen 
Telephone Co. of New York. 
The Glen Telephone Co., Johnstown, 
N. Y., which operates in Fulton and parts 
of Hamilton, Montgomery, Saratoga and 
Herkimer counties, on November 28 made 
application to the public service commis- 
sion to increase its rates for service in 
the Gloversville and Johnstown central 
office districts, held by order of the com- 
mission since May, 1920, and at the same 
time filed tariffs making increases in rates 
in other telephone exchange districts, pro- 
posed as effective on January 1 next. 
The telephone company alleges that 
since the commission fixed existing rates 
in May, 1920, there have been large in- 
creases in the cost generally of giving ser- 
vice, that it is necessary to make addi- 
tions to its property to give good service. 
including a new central office in Glovers- 
ville, and that unless it is allowed to in- 
crease its rates and make improvements 
necessary to maintain service, the com- 
pany will not earn sufficient to give it a 
reasonable return upon the value of its 


27 


property used in giving service to the 
public. 

The company asks the commission to 
determine that just and reasonable month- 
ly rates for service in the Gloversville 
and Johnstown central office districts after 
January 1 should be as follows: 


GLOVERSVILLE. 


Individual line—Business, $5.00;  resi- 
dence, $3.00. 
Two-party line—Business, $4.25; resi- 


dence, $2.50. 
Four-party line—Residence, $2.00. 
Rural line—Business, $2.00; residence, 


$2.00. 
JOHNSTOWN, 
Individual line—Business, $4.50;  resi- 
dence, $3.00. 
Two-party line—Business, $3.75;  resi- 


dence, $2.50. 
Four-party line—Residence, $2.00. 
Rural line—Business, $2.00; residence, 


$2.00. 


The company also asks to put into 
effect alternate and commuted toll rates 
between the two Fulton county cities. It 
seeks authority to establish an individual 
line business rate of $9.50 a month and 
residence rate of $6.00 for all outgoing 
and incoming calls between the Glovers- 
ville and the Johnstown central office dis- 
tricts and’ these message rates, available to 
any one subscriber’s telephone, where over 
50 calls are had in a month: 4 cents each, 
exceeding 50 and less than 100 calls; 3% 
cents each, exceeding 100 and less than 
150 calls; 3 cents each, exceeding- 150 
calls. 

The largest increases are in the alter- 
nate business and residence rates where 
subscribers secure telephone service joint- 
ly on the Gloversville and 
telephone exchanges. There are a few 
proposed increases of 50 cents a month 
while the great majority of service classi- 
fications are proposed to be increased 25 
cents a month. There are no increases 
in the joint city message rates. 

Rate increases of 25 and 50 cents per 
month are proposed in the exchange dis- 
tricts outside of Gloversville and Johns- 
town. 


Johnstown 


Connection Ordered at Britton, S. 
D., for Toll Service. 

An order requiring a physical connection 
of the toll lines of the Dakota Central 
Telephone Co. with the switchboard of 
the Social-Hecla Telephone Co. at Britton, 
to be installed and maintained at Britton, 
was handed down by the South Dakota 
Railroad Commission on November 22. 
The cost of such connection is to be borne 
by the Dakota Central company. 

It is further ordered that upon the com- 
pletion of the connection the Social-Hecla 
and Dakota Central companies enter into 
a toll line contract providing that the Da- 
kota Central will compensate the Social- 
Hecla company on the statutory basis 
of five cents on each incoming and out- 
going toll message. The agreement is also 
to provide that the Social-Hecla company ° 
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Absolutely 
Pure 
Distilled 
Water 


Free of all organic or inorganic 
matter. Absolutely necessary to the 
life of your central storage batteries. 








Improved Rochlitz 


AUTOMATIC 


Water Still 


will make it at a fuel cost of 4% 
cent to 4 cents a gallon. Needs 
no attendant. Absolutely auto- 
matic. 


Write for Details and Prices. 


WEBER BROS. 
METAL WORKS 
120 N. Jefferson St. | CHICAGO 











be permitted, if it so desires, to route busi- 
ness originating at rural stations located 
beyond a switch or second exchange, where 
rural line facilities are available for the 
handling of -such business, without the 
imposition of an additional charge and 
that messages originating at exchange sta- 
tions shall be considered toll business and 
routed over the toll equipment. 


Company Allows Subscribers 30 
Days to Pay Rentals. 

The Northwestern Telephone Co., of 
Neligh, Neb., is advertising in the local 
newspapers that because of the large per- 
centage of subscribers who are continually 
in arrears with their rentals, it will here- 
after refuse all credit beyond a period of 
30 days. Formal notice is given all sub- 
scribers that they must pay up within the 
next 30 days or service will be discon- 
tinued. 

The commission has authorized the com- 
pany to charge business, wall $2.75 and 
desk, $2.90, with extensions $1.00 and $1.15 
additional, and residence $1.50 and $1.65, 
with 75 and 90 cents additional for exten- 
sions. These rates are subject to a dis- 
count of 25 cents a month if paid on or 
before the tenth of the month. 

Proposed Extension By Ettrick 
Telephone Co. Denied. 

The Wisconsin Railroad Commission 

denied its approval to the proposed exten- 
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sion of the Ettrick Telephone Co. along a 
certain public highway in the town of Gale 
running through what is known as Mc- 
Callum Coulee, in view of the fact that 
the Western Wisconsin Telephone Co. oc- 
cupies the field in the territory in question 
and is, and has been, ready to render ser- 
vice to such residents as desire it. 

The extension proposed in this proceed- 
ing was considered by the commission in 
1920 and decided under date of September 
10, 1920. The commission at that time 
held that the proposed extension was 
clearly an unwarranted duplication of 
lines. After that decision the subscribers 
in the McCallum Coulee territory contin- 
ued their telephone service up to the time 
of a sleet storm in February, 1922. The 
various subscribers on this line then or- 
dered their telephones removed. 

The Western Wisconsin Telephone Co. 
offered testimony to show that it has been 
at all times ready and willing to restore 
service to these subscribers, upon applica- 
tion. The commission therefore held, in 
its ruling of November 23, that public 
convenience and necessity do not require 
the extension of the lines of the Ettrick 
Telephone Co. 


Contagious Disease in House Used 
as Exchange. 

The Nebraska State Railway Commis- 
sion has ruled that it is without power to 
compel a telephone exchange located in a 
dwelling to move in the event that the 
members of the family living in the house 
contract any contagious disease. 

The Liberty Telephone Co. operates an 
exchange so situated in the town of Lib- 
erty, Gage county, with 350 subscribers. 
J. T. Briggs, chairman of the local board 
of health, made complaint to the commis- 
sion that the general health of the com- 
munity was threatened by the conditions 
outlined, and wanted the company ordered 
to move its exchange. 

The commission replied that as no one 
would be likely to contend that the con- 
tagion could be carried over the wires, the 
situation could be met by using local tele- 
phones for long distance booths and having 
the company bills made payable at the 
bank. 

This did not please Mr. Briggs. He 
took his typewriter in hand to rebuke the 
commissioners for the light-minded char- 
acter of their reply, and sarcastically sug- 
gested that he should have applied to the 
state board of charities, since the exchange 
was operated as a nursery and hospital. 
He said that because the lineman refused 
to go into the exchange to work on the 
switchboard, a large number of subscribers 
were left without service. 

Here the company officials got into the 
correspondence game. The secretary wrote 
that it was a deliberate effort on the part 
of the board of health, made up of town 
officials, to embarrass the company, all be- 
cause it had prevented the paralleling of its 
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wires with high tension wires bearing a 
heavy electrical current. He said they had 
partitioned off the switchboard room from 
the remainder of the dwelling and, as there 
was no communication with its inmates, 
there was no danger of infection. He added 
that there were only three or four tele- 
phones out of commission, and that the 
company always did have the bank collect 
its bills. 

Under these circumstances the commis- 
sion ruled that it had no jurisdiction in 
the matter. 


Asks Permission to Establish De- 
partment Store P. B. X. Rate. 
The Cozad Mutual Telephone Co. has 
applied to the Nebraska State Railway 
Commission for permission to make a de- 
partment store P. B. X. rate. 


Summary of Commission Rulings 
and Schedule of Hearings. 
INTERSTATE COMMERCE COMMISSION. 
November 20: The commission ap- 
proved the sale of the properties of the 
Nez Perce Codperative Telephone Co., of 
Nez Perce, Idaho, to the Pacific Tele- 
phone & Telegraph Co. The Nez Perce 
company operates 11 exchanges in Idaho, 
serving 1,593 stations. Duplicate exchanges 
are maintained by the Pacific company at 
nine of these points, there being approxi- 
mately 200 duplications which will be 
eliminated by the consolidation of these 

properties. No. 3249 
CALIFORNIA. 

December 3: Application filed by the 
Redondo Home Telephone Co., Redondo 
Beach, Calif., for an increase in rates suffi- 
cient to yield applicant an adequate return 
on the investment, thus enabling it to dis- 
pose of securities with which to make 
needed improvements. 

December 3: The commission dismissed 
proceedings brought on its own initiative 
for the investigation of the reasonableness 
and adequacy of service rendered by the 
Southern California Telephone Co. in the 
city of Los Angeles, all points involved in 
this proceeding having been covered by 
the commission in its decision rendered 
on the complaint of the city of Los An- 
geles et al. vs. the Southern California 
Telephone Co. 

December 3: Southwestern Home Tele- 
phone Co. directed by the commission to 
establish an exchange at Murrietta, River- 
side county, and to charge the same rates 
for service now in effect in the remainder 
of the territory served by that company. 

ILLINOIS. 

December 11: Hearing at Chicago in 
the matter of the joint application of the 
Murphysboro Telephone Co. and the IIli- 
nois Southern Telephone Co. for an order 
approving the sale by the former to the 
latter of its telephone property of every 
kind for the sum of $1,125,000 and for a 
certificate of convenience and necessity to 
the Illinois Southern Telephone Co. to 
operate the acquired property. No. 13722. 

December 11: Hearing at Chicago in 
the matter of the application of the Illi- 
nois Southern Telephone Co. for authority 
to issue $500,000 face value of its common 
capital stock and $800,000 par value of its 
first mortgage sinking fund 6% per cent 
gold bonds, and the execution of its deed 
of trust to Chicago Trust Co., trustee, to 
secure an issue of $2,000,000 par value of 
first mortgage sinking fund gold bonds. 
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(’ The Policy 


Of Lynton T. Block & Co. is to 
issue the most satisfactory and com- 
prehensive insurance to be had any- 
where— 














Furnishing absolute protection 
at cost 


Embodying all the standard 
features and more 


Covering special classes and se- 
lected risks 


Selling at established rates 











Returning savings at the end of 
the policy period, depending 
upon the individual experience 


WORKMEN’S COMPENSATION 
EMPLOYER'S LIABILITY 
PUBLIC LIABILITY 





of the risk 


Giving a claims service that is 
not equalled elsewhere 


It is an honest policy, carried out in 
an honest way and gives a square 
deal under all conditions. 


This forms the creed of every mem- 
ber of the organization and has 
built up the reputation of Lynton T. 
Block & Co. until it is one of the 
best and most favorably known in 
the Mississippi Valley. 





TEAMS LIABILITY 
CONTRACTORS’ LIABILITY 
ELEVATOR 
AUTOMOBILE 



























LYNTON T. BLOCK & CO. 


Underwriters of Special Class Insurance at Cost 
Utilities Indemnity Exchange 
Employers Indemnity Corporation 


Chamber of Commerce Bldg. 
ST. LOUIS, MO. 














Please tell the Advertiser you saw his Advertisement in TELEPHONY. 
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You've Been Expecting 





a Dry Cell you could rely 
on to reduce renewal ex- 
penses. 


HERE IT IS! 

















The Twin 3-volt Battery 
consists of 2 No. 6 cells 
connected in series. Just 
two connections — one 
compact package—easy to 
connect. 

Also furnished in single 
cells of 1.5 volts. 





All Twin Batteries are 
constructed with internal 
zinc—permitting full use 
of materials and covered 
by this positive 


GUARANTE 


WE POSITIVELY GUARANTEE 
THIS BATTERY TO OPERATE 
ON TELEPHONE SERVICE FOR 
A PERIOD OF 12 MONTHS. 








Visit our Exhibit 


AT THE TELEPHONE 
CONVENTION 


THE TWIN DRY CELL BATTERY C0. 


CLEVELAND, OHIO 
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December 12: Hearing at Chicago in 
the matter of the proposed advance in 
rates for telephone service in Lanark, 
stated in rate schedule No. 2 of the Lanark 
Mutual Telephone Co. No. 13656. 

December 13: Hearing at Chicago in 
the matter of the proposed advance in 
rates for telephone service in Ransom 
and contiguous rural territory, stated in 
rate schedule No. 1 of the Farmers Mutual 
Telephone Co. No. 13657. 

December 14: Hearing at Ashkum in 
the matter of the proposed advance in 
rates for telephone service in Ashkum, 
Beaverville, Donovan, Chebanse, Clifton, 
Iroquois and Martintown, stated in rate 
schedule No. 3 of the Illinois Local Tele- 
phone Co., petition having been filed by 
subscribers of farmer-owned lines out of 
Ashkum to reopen the case to submit fur- 
ther evidence. No. 13363. 

INDIANA. 

November 2: The commission granted 
an increase in rates to the People’s Codp- 
erative Telephone Co., of Clarks Hill, 
effective January 1, 1924. No. 7213. 

November 9: The commission author- 
ized the Brookville Telephone Co., of 
Brookville, to issue $10,000 of its 5 per 
cent preferred stock, to pay for and install 
a new switchboard and remodel its ex- 
change building, and to file a schedule of 
optional rates for common battery and 
magneto service. No. 7318. 

November 28: Complaint filed by Boon- 
ville citizens against the service furnished 
them by the Indiana Bell Telephone Co. 
They charge that when they contracted 
for service they had access to Lynnville, 
Eberfeld and other points and that now 
they can get those places only by long 
distance and with unsatisfactory service. 
They also set out that in addition to the 
decrease in range came an increase in rates. 

November 28: Petition filed by citizens 
of Lynnville for order compelling the 
Indiana Bell Telephone Co. to restore the 
Lynnville exchange which was burned 
about a year ago and has not been re- 
built. 

November 28: Petition filed by the 
Whitestown Citizens Telephone Co., of 
Whitestown, for permission to increase its 
business rate from $12 to $18 per year; its 
residence rate from $12 to $15, and to 
make other increases in service rates. 

November 28: Application filed by the 
Batesville Telephone Co., of Batesville, 
for permission to increase its issue of com- 
mon capital stock from $5,000 to $15,000. 

KANSAS. 

October 30: In the matter of the com- 
plaint of the mayor of Barnes as to toll 
service, the commission dismissed that por- 
tion of the complaint which requested that 
the Washington Telephone Co. be required 
to transmit toll messages coming through 
the exchange of the Washington Mutual 
Telephone Co. to its subscribers. It also 
held that the United Telephone Co. should 
not be required to accept toll messages to 
be transmitted by it from town of Green- 
leaf to its Washington exchange unless 
such messages came over its own lines into 
Greenleaf. 

It did hold, however, that the Washing- 
ton Mutual Telephone Co., the Greenleaf 
Telephone Co., the Barnes Telephone Co. 
and the Waterville Telephone Exchange 
had the right to transmit their calls and 
carry on their conversation over the trunk 
line referred to and owned by those ex- 
changes and to transmit such calls into 
Blue Rapids over those trunk lines; that 
the United company had no right to refuse 
to accept such calls and is required to 
carry out contract made by its predecessor, 
the Blue Rapids Telephone Co., with the 
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Waterville Telephone Exchange, affecting 
the companies referred to. 
MIssourl. 

November 26: The commission author- 
ized the Columbia Telephone Co., Colum- 
bia, to classify its rural subscribers into 
four different zones, according to the 
radial distance from the central office, the 
rates ranging from $1.50 for service with 
in a circle 314 miles from the central office ‘e 
to $2.25 for service outside a circle extend- 
ing 914 miles from the exchange. 

NEBRASKA. 

December 1: Application of the Buffalo 
County Telephone Co. for permission to 
destroy ancient records, found reasonabk 
and granted. 

December 1: Complaint of the Tekamah 
& Farmers Telephone Co., of Tekamah, 
against the Northwestern Bell Telephone 
Co., alleging insufficiency of service, dis- 
missed on representation of parties con- 
cerned that the matter has been satisfac- 
torily adjusted and the conditions com- 
plained of changed. 

December 3: In the matter of the ap- 
plication of the Cozad Mutual Telephone 
Co. for permission to sell $22,500 of ad-- 
ditional stock; set for hearing on Jan- 
vary 4. 

December 3: In the matter of the ap- 
plication of the Cozad Mutual Telephone 
Co. for permission to install a $10 rate 
for P. B. X. for department store; it ap- 
pearing that the rate has been fixed by 
agreement, it is approved, without any 
finding of its reasonableness, subject, how- 
ever, to check upon complaint of interested 
parties. 

December 4: In the matter of the ap- 
plication of the owners of the Dix Tele- 
phone Co. for permission to abandon the 
exchange and discontinue service on Jan- 
uuary 1; granted on condition that if satis- 
factory arrangements can be made with 
subscribers, service be continued. 

December 5: In the matter of the ap- 
plication of the Arapahoe Telephone Co. 
for permission to increase switching rates 
from $3'a year to $6 a year; set for hear- 
ing at Arapahoe on December 17, with 
instructions that newspapers and other in- 
terested persons be notified. 

December 5: In the matter of the ap- 
plication of the Gage County Telephone 
Co. for permission to increase its yearly 
dividend from 7 per cent to 8 per cent; 
the investment of the company being but 
$25 a station, the commission, in the ab- 
sence of any physical valuation, holds the 
return asked for to be reasonable, and per- 
mission asked for is granted. 


New York. 
November 23: The commission dis- 
missed complaints filed by the city of 


Syracuse in 1920 and 1921 against in- 
creased rates of the New York Telephone 
Co.; also complaints filed by East Syra- 
cuse, Oneida, Naples, ‘Saugerties, Coble- 
skill, Ilion, Alden, Schenectady, Spring 
Valley, Argyle, Bronxville, Tarrytown, 
Victor, Fairport, Mechanicsville, Ossining, 
Clinton, Wyoming and Genesseo. 

December: New rate schedule for tele- 
phone service in Brockport central office 
district agreed upon between the Roches- 
ter Telephone Corp. and the village of 
Brockport at hearing before Commissioner 
Pooley in Buffalo. 

December 11: Hearing at Albany in the 
case of. the village and Chamber of Com- 
merce of Walton vs. the Walton People’s 
Telephone Co., in regard to increased rates 
and charges. No. 1164. 

December 12: Rehearing at Albany in 
the Rochester Telephone Corp. case in 
regard to the consolidation matter and the 
issuance of securities. No. 7701. 
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As shown above, the one pound 
spool fits the hand comfortably— 
likewise the one pound coil that 
comes in a carton. Both of these sizes 
are “handy” for the tool kit and for 
carrying from job for repair work 
and installation. 


The five and ten pound spools are 
ideal for bench and routine work in 
telephone equipment manufactur- 
ing; besides they are a bit more 
economical. 


With Kester Self-Fluxing Wire Sol- 
der, “one requires only heat” because 
it supplies its own flux in the tiny 
pockets inside a virgin tin and lead 
solder. This eliminates bothering 
with messy acid pots, paste cans, 
swabs, sticks and brushes, and per- 
mits better work with less time and 
material. 


“Sample for Test Upon Request”’ 
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sold by live dealers everywhere in one pound coils, in 
cartons, and on one, five and ten pound spools 





Manufacturers 


CHICAGO SOLDER COMPANY 


4211 Wrightwood Avenue, Chicago 


Direct Factory Representatives: 


THE FAUCETTE HUSTON CO. 
Chattanooga, Tenn. 


LOUIS J. ZIESEL CO. RICHARD F. ELY 


216 Market St. 66 W. Broadway 
San Francisco, Cal. New York City 


KESTER 


c/Acid Gre WIRE SOLDER 


(ENLARGED PHANTOM STANDARD SIZE /8 INCH DIAMETER) 
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24 People Keep Their Hats,Coats, 
Lunches, Etc., in These Lockers 


The outer garments and personal belongings of 
24 people are taken care of in these three sections 
of Lyon Eight Compartment Lockers—a space no 
greater than the width of three desks. 





Each employee has a small compartment for his 
hat, lunch and other personal belongings. He 
shares a large compartment with three others. The 
large door cannot be opened without first unlock- 
ing a small one. 


Lyon Steel Lockers represent the maximum in 
design, manufacture and appearance. Their lock- 
ing devices are trustworthy. The special Olive 
Green Baked Enamel Finish will not show dirt or 
fingerprints. It reflects light, helping to brighten 
the room. 

The same high degree of quality is maintained 
in Lyon Steel Shelving and other steel products 
for storage needs. 


For full information write our general office or 
the division nearest you. 


Lyon Metallic Manufacturing Company 


AURORA, ILLINOIS 


Boston Philadelphia Indianapolis 

New York Pittsburgh Chicago 

Rochester Cleveland Los Angeles 
Detroit 


Authorized Agents in Other Principal Cities 


WHO 
SBODUCT! 
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Vatbes thome—Super vision—Plant—Inductive Interference 
Expert Administrative Counsel for Utilities 


JAY G. MITCHELL 
TELEPHONE. ENGINEER 


Member A. I. E. E. 
1042 W. Monroe St. Springfield, IH. 

















Frank F. Fowle & Co. 
Electrical and Mechanical 
ENGINEERS 


Menadnock Building CHICAGO 

















Appraisals Rate Investigations 
The American Appraisal Co. 
A Quarter Century of Service 
MILWAUKEE NEW YORK CITT 
Financial Reports 

















HAROLD L. BEYER CHARLES M. MANLY 


BEYER & MANLY 
Attorneys and Counselors at Law 


Specializing in Telephone La 
Specialising bp Telernere on ore 


8154 Fourth Ave. Grinnell, Iowa 

















ww. C. POLK 


CONSULTING TELEPHONE ENGINEER 
Pinna, Betinates.and Reports, 
Appraisal and Supervision 

Can arrange a moderate amount of fnancing. 


Telephene Bidg. Kansas City, Me. 

















W. H. CRUMB 


Telephone Engineer 
9 South Clinton St. Chicago 

















CEDAR POLES 


NORTHERN and WESTERN 
Pole Line Hardware and Construction Materials 
Vitrified Clay Conduit and Title 


A. J. JOHNSON CO. 
217 N. Desplaines St Chicago, Illinois 

















CONSULTING 
Telephone Engineer 
GARRISON BABCOCK 


800—20 East Jackson Blvd., Chicago, IIL. 
Telephone Wabash 52312 
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December 13: Hearing at New York 
in the case of the city of Middletown vs. 
the Orange County Telephone Co., in re 
telephone rates in that city, effective June 
1, 1921. No. 66. 

OuIo. 

November 28: The commission granted 
permission to the Local Telephone Co., of 
Bellevue, to increase its rates at Norwalk, 
the new schedule to yield a net return of 
8 per cent on the investment. The com- 
pany plans to erect a new exchange build- 
ing in Norwalk and to place wires in the 
business district underground. No. 121. 

December 21: Hearing in re rate in- 
creases for Toledo proposed by the Ohio 
Bell Telephone Co. 

December 27: Rehearing in re rates of 
the Cincinnati & Suburban Bell Telephone 
Co. in the Cincinnati territory continued. 
All of the evidence is now before the com- 
mission and a decision is expected by Feb- 
ruary 1. Rehearing grew out of company’s 
action in subdividing Cincinnati territory 
and increasing rates. The action was sus- 
tained by the commission but reversed by 
the supreme court. The case has dragged 
through the courts and commission for 
three years. 

OKLAHOMA, 

November 27: The commission ordered 
the Yale Telephone Co. to discontinue at 
once the rendering of service to the Signet 
community, severely criticizing and con- 
demning the practice of giving service for 
which it may or may not receive com- 
pensation. The commission held that the 
company’s action was an evasion of the 
intent of its former order, which held that 
the Ripley Automatic Telephone Co. had a 
priority right in the territory in question 
and ordered the Yale company to cease 
furnishing service to the Signet commu- 
nity. No. 5177 

WISCONSIN. 

November 30: The commission author- 
ized the United Telephone Co., Monroe, to 
issue $45,000 par value of its first mort- 
gage bonds. 

December 12: Hearing at La Crosse on 
the investigation on motion of the com- 
mission of the alleged refusal of the 
Bangor Telephone Co., of Bangor, to ex- 
tend service to E. C. Hoff. U-2959. 

December 14: Hearing at Madison on 
the application of the Door County Tele- 
phone Co., of Sturgeon Bay, for authority 
to establish certain new rates. U-2961. 

December 15: Hearing at Oconomowoc 
on the investigation on motion of the com- 
mission of the alleged refusal of the 
Badger Telephone Co., of Oconomowoc, 
to extend service to Elmer Loppnow and 
Wm. Petsch. U-2962. 

December 19: Hearing at New Rich- 
mond on the complaint of C. N. Edmonds 
and others against the Boyceville Tele- 
phone Co., of Boyceville, et al. regarding 
physical connection between respondent 
lines. U-2483. 

December 19: Hearing at New Rich- 
mond on the proposed extension by the 
Cedar Lake Telephone Co. in the town of 
Farmington, Polk county. T-1107. 

December 20: Hearing at Grantsburg 
on the application of the Wisconsin Tele- 
phone Co. for authority to increase its 
rates at its Grantsburg exchange. U-2950. 

December 21: Hearing at Frederic on 
the application of the Wisconsin Telephone 
Co. for authority to increase its rates at 
its Frederic exchange. U-2949. 

December 27: Hearing at Madison on 
the investigation on motion of the com- 
mission of the rates, rules and practices 
of the Lyndon exchange of the Farmers 
Inter-County Mutual Telephone Co., of 
Kilbourn, U-2960. 
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Cedar Poles 


Northern White— Western Red 


Prompt Shipments e Assortments 
Butt Treatment If Desired 


CRAWFORD CEDAR CO. 


MENOMINEE, MICHIGAN 











J. G. WRAY & ooo 


Telephone Engineers 
Sppolalions Praisal Surveys 
Financial laveetaations ba, “Organization > 
A. meng gy 
om 


1217 First National Bank Bldg., Chicago 














TELEPHONE ACCOUNTING 


“COFFEY SYSTEM” 
The Independent Standard 


Coffey System and Audit Co., C. P. A. 
118 E. New York Street 
Indianapolis, Ind. 
Exclusive Telephone Accountants 

















The “STEWART” Test Cabinet 


Tells you if your line fs short, crosses, or 
grounded and how many miles it is enn 
you. Sosimple theoperator can use it as 
easily as the men. Heads direct. 

Sent on trial 


STEWART BROTHERS 
Ottawa, Ill. 














CARLTON G. VAN EMON 
Public Utility Accounting 


Annual audits, financial reports, income 

tax matters, rate case material prepared, 

filed and presented. 

Government Accountant During Federal 
Control 


921 Fifteenth St. N. W., Washington, D. C. 











GUSTAV HIRSCH,MLE. 
SS ENGINEER 
COLUN 


Appraisal Construction Reports 














Telephony 
advertisers 
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Bind Delt tehone 
Poles With 


MR. EUGENE C. STACY, 

Tiffin, Ohio. 

Dear Sir:—I will state the question of using the 
Load Binder, as described in your circular, was 
taken up at our Accident Prevention Committee 
Meeting and everybody agreed that they were 
O. K., and instructions have been issued to order 
as many as necessary. 


The Chairman of the General Accident Preven- 
tion Committee has been trying them out, and my 
last report was that they were entirely satisfac- 
tory and that they would be made standard and 
would replace all boom poles. 


If you have not received any orders direct, you 
will probably receive same from the Western 
Electric Company, as all of our material is ordered 


throughthem. Yours very truly, 
(Name on request) 
Dist. Superintendent of Plant. 


















Stacy Woad 





Binders 


Telephone companies find Stacy Load Binders big time 

and labor savers—also a big factor in preventing serious 
oa expensive accidents caused by loads slipping. You simply 
pass chain around load—hook the ends of the Stacy Binder in 
links of chain—one pull of the handle and load is bound 
securely and safely—one man can bind any load in a jiffy. 


Safer— Easier— Quicker 


Stacy Load Binders are built strong and durable — last indefi- 


nitely—never break. Made in two sizes. Regular size and 
Jumbo size. Regular size sells for $2.50 each, $5.00 per pair. Jumbo size $3.75 
each, $7.50 per pair. Sold 
by leading hardware deal- 
ers and hardware jobbers 
—if yours can’t supply you 
order direct from 


Eugene C. Stacy, 
Manufacturer 
Tiffin, Ohio 



















North 


The NORTH line offers every varia- 
tion of automatic telephone service, 
including the Automanual System for 
local and toll service. Automanual 
remote control of small exchanges, 
and Dial Automatic for exchanges 
too small for Automanual. 


Galion, Ohio 





The North Electric Manufacturing Company 


Manufacturers of Telephone Equipment Since 1884 








Rubber Reaieieatasl 
TELEPHONE WIRE 











Covered with the heavie 
coat of spelter. 


JOHN A. ROEBLING’S 








ROEBLING 


TELEPHONE 


WIRE 


Highest electrical 
and mechanical properties. 


E. B. B., B. B. and STEEL GRADES 


TRENTON, NEW JERSEY 





Uniform in construction Hazard Insula- 
ted Wires and Cables g‘ve uniform 
service. Made of the best of materials 
and by highly skilled workmen. Expe- 
rience, knowledge and honesty of purpose 
insure long life and ultimate economy. 


HAZARD MANUFACTURING CO. 


New York Pittsburgh 
Denver Birmingham 


Wilkes-Barre, Pa. 
Makers of Quality Wire Rope since 1848 





1848—1922 
st practical 


Chicago 


SONS CO. 
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Please tell the Advertiser you saw his Advertisement in TELEPHONY. 








Condensed Telephone News 


Officers of Companies Are Urgently Requested to Forward to Us Promptly 






All Financial and Other Statements as Soon as Issued and Any Items Relat- 
ing to Construction, Rebuilding, or Changes in Their Plants and Systems 


New Telephone Companies and 
Incorporations. 

Murpuyssoro, [Ltt.—The Illinois South- 
ern Telephone Co. has been incorporated 
with $1,000,000 by O. M. Burgess, O. F. 
Glenn and W. C. Alexander. This com- 
pany has been organized to take over the 
holdings of the Murphysboro Telephone 
Co., control of which recently passed from 
the hands of A. B. Minton to O. F. Glenn, 
and other exchanges and lines in southern 
Illinois. 

WILLIAMSVILLE, ILL.—The Central Tel- 
ephone Co. has been incorporated to op- 
erate a telephone exchange in this village. 
The authorized capital stock is $10,950, of 
which amount $1,500 has been subscribed 
and paid in. Among the incorporators 
are: C. B. Cheadle, Maurice F. Lennon 
and Edward C. Hall. 

Newport, INp.—The Citizens Telephone 
Co. has been incorporated with $5,000 cap- 
ital stock. The directors are: S. V. Mor- 
gan, J. A. Hughes, J. C. Harvey and V. 
N. Asbury. 

FarIrFIELD, Ky.—Articles of incorpora- 
tion have been filed with the secretary of 
state by the Fairfield Telephone Co. The 
authorized capital stock is $400 and the 
incorporators are: James S. McKenna, 
J. C. Cain, W. W. Grigsby, Harry Wells 
and W. D. Jolly. 

St. Croup, Minn.—The North Ashley 
Rural Telephone Co. has been incorpo- 
rated with $10,000 capital stock to oper- 
ate rural lines in Ashley township and in 
such other townships as may be added 
later. 

BoneESTEEL, S. D.—Article of incorpora- 
tion have been filed for the Valley Tele- 
phone Co., with an authorized capital 
stock of $5,000. The incorporators are 
Adolph Stamer, Frank Carstens, John 
Dearingen and others. 

Tacoma, WasH.—Articles of incorpo- 
ration have been filed with the secretary 
of state by the Wishkah Valley Telephone 
Co., with a capital stock of $5,000, to op- 
erate a telephone system in Grays Harbor 
county. J. M. Hackett and Charles Mc- 
Callister are the incorporators. 

Construction. 

Morrittton, ArK.—Improvements to 


the local exchange of the Southwestern 
Bell Telephone Co. are to be made in the 


near future, at an estimated cost of $20,- 
000. The system will be made all metallic 
within the city limits and pole lines in the 
principal streets will be removed to the 
alleys wherever possible. Many other im- 
provements are contemplated. 

Morenci, Micu.—The Morenci Tele- 
phone Co. is laying 5,000 feet of cable on 
East Main street beginning at the Nach- 
trieb farm and going east to the farm of 
E. F. DeMerritt. On the angling road 
the cable will be laid to the farm of A. W. 
Hedquist. 

BrowNwoop, TExAs.—The West Texas 
Telephone Co. is constructing a new toll 
line between Goldthwaite and Center City, 
a distance of 18 miles. 

Bryan, Texas.—The Bryan Telephone 
Co. is expending the sum of $30,000 in 
improvements in Bryan and at the State 
Agricultural & Mechanical College, the 
company also owning the college ex- 
change. The betterments consist of new 
poles, new switchboards, new cables and 
the improvements in the telephone build- 
ing. 

EXELAND, Wis.—Ben B. Faast of the 
Wisconsin Colonization Co. and F. A. 
Sinclair, representing the Exeland Tele- 
phone Co., have completed arrangements 
by which they will build a number of 
rural telephone lines out from Ojibwa 
near Couderay, Wis., to the Meadowbrook 
center and from there west to connect 
with the Exeland lines. A central office 
will be established at Ojibwa to handle 
the switching for the lines which will run 
in all directions out of Ojibwa. They 
will connect with the Couderay Tele- 
phone Co.’s long distance lines at Ojibwa. 


Financial. 


BatesviL_LeE, Inp.—The Batesville Tele- 
phone Co. has increased its capital stock 
from $15,000 to $35,000. 

Evxuart, Inp.—The Pullman Telephone 
Co. has increased its capital stock from 
$10,000 to $25,000. 

ASHLAND, Ky.—As a result of the re- 
cent consolidation of the dual telephone 
systems in Ashland, the Ashland Tele- 
phone Co. now has a capital stock of 
$360,000. 

Hazarp, Ky.—The Hazard Telephone 
Co. has increased its capital stock from 
$25,000 to $50,000. 








conduit. 





TRADE MARK eliminated. 


It’s flexible. It’s lasting. 


Incorporated 


MITCHELL - - - ° 








It’s Rightly Named 
“Ever-Protect” 


This cable compound is for un- 
derground cable without use of 
Through its use, cor- 
rosion and deterioration of cable 
sheath by chemical action are 


Prevents depredation by rats—dampness due to de- 
fective cable sheath and defective wiping of joints. 


Write for important data—today. 
Order from your jobber or direct. 


NATIONAL CABLE COMPOUND CO. 


CAMBRIDGE, OH10—The Cambridge Home 
Telephone Co. has increased its capital 
stock from $175,000 to $300,000. 

PreesLes, Onto.—The Adams County 
Telephone Co. capital stock has been in- 
creased from $10,000 to $25,500. 

Lewissurc, W. Va—The Limestone 
Telephone Co. has increased its capital 
stock from $25,000 to $50,000. 


Elections. 


Da.tton, Ga.—The Dalton Telephone 
Co. has been reorganized and the follow- 
ing officers elected: S. P. Maddox, pres- 
ident; W. M. Denton, vice-president; C. 
D. McCutchen, treasurer and general man- 
ager; and C. T. Ferguson, secretary. S. 
P. Maddox, W. M. Denton and F. K. 
McCutchen were elected to constitute the 
executive committee. 

NorBorNnE, Mo.—Samuel K. Tweedie 
has been elected to the presidency of the 
Stet, Rockingham & Norborne Telephone 
Co., succeeding Col. J. H. Shirley. B. 
Bowles was elected vice-president; B. A. 
Chase, secretary-treasurer, and L. A. Mil- 
ler was chosen as manager of the ex- 
change. The company is serving 410 sub- 
scribers at the present time. 


Miscellaneous. 

Hastincs, Fra.—Controlling interest in 
the Hasting Telephone Corp., which op- 
erates some 200 telephones in the Hast- 
ings exchange area, has been sold by J. 
G. Atwater to L. O. Larson and C. D. 
Littlefield. 


Newark, N. J.—The Wayne Telephone 
Co. has purchased of Clarence M. Kelley 
the building on East Union street that it 
has occupied since the removal of the old 
postoffice into the new postoffice building, 
several years ago. The permanent loca- 
tion of the telephone company is thus 
safeguarded. The company owns and op- 
erates plants in Clyde, Lyons, Macedon, 
Marion, Newark, North Rose, Ontario, 
Palmyra, Red Creek, Savannah, Sodus, 
Walworth, Williamson and Wolcott. 











WANTED 





WANTED—No. 22-C Western Elec- 
tric combined drops and jacks, shutter, 
self-restoring, any number up to 330. 
Address Edina Telo. Co., Edina, Mo. 








RELIABLE 


SUPPLIES 


INDIANA 

















TELEPHONE 


from firms that are equipped to 
supply the needs of the industry may 
te obtained by patronizing the ad- 
vertisers on these pages. 
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